28 0exabpsa 2013 2. N 442-D3

POCCHUHUCKAS ®EJEPALINAS
®EJIEPAJIBHBINA 3AKOH

OB OCHOBAX COLIHAIbHOI'O OBCJIYKUBAHHSI
I'PAYKIAH B POCCUNICKON ®EJEPALIUUA

(B pen. @enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-®3, ot 14.11.2017 N 324-P3, o1 05.12.2017 N
392-d3, ot 05.02.2018 N 15-P3, ot 07.03.2018 N 56-P3, o1 01.05.2019 N 91-P3, ot 13.07.2020
N 190-®3, ot 11.06.2021 N 170-®3)

Ipunsm
Tocyoapcmeennoii /Jymoii

23 dekabpsa 2013 200a

Ooobpen
Cosemom Dedepayuu

25 0exabpsa 2013 200a
I'masa 1. OBILIUE ITOJOXKXEHUSA

Crarps 1. IIpeamer peryanpoBanus HacTosiiero ®egepajibHOT0
3aKOHA
1. Hacrosmmit @enepanbHbIi 3aKOH YCTaHABINBACT:

1) mpaBOBBIC, OpraHU3AIMOHHBIE U DKOHOMHYECKHE OCHOBBI COIMATBLHOTO OOCTYKMBAHUS TPaxaaH
B Poccuiickoit @enepanuu;

2) nomHoMouMs (enepadbHBIX OPraHoB TOCYJapCTBEHHOM BIAaCTHM W TMOJHOMOYMSI OpPraHOB
roCyJapCTBEHHOM BnacTu cyObekToB Poccuiickoit @enepamuu B chepe  COLMAIBHOTO
00CITyKUBaHUS TPaXk/iaH;

3) npaBa 1 00s3aHHOCTH MOTyYaTeseil CONUaNbHBIX YCIIYT;
4) npaBa 1 003aHHOCTH TOCTABIIUKOB COIIMATIBHBIX YCIYT.

2. HeiictBue Hactosuiero denepanpbHOro 3akoHa paclpocTpaHseTcsl Ha TIpaxaaH Poccuiickoi
@®enepaniiv, Ha WHOCTPAHHBIX TpaXkJaH W JHI 0e3 rpakJaHCTBa, MOCTOSHHO MPOXXUBAIOLIMX Ha
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tepputopun Poccuiickoit denepanun, OSKEHIICB (lajee - rpaklaHe, TpaKIaHWH), a TaKKe Ha
OPUINYCCKUX JIUL HC3aBUCHUMO OT HX OPFaHI/IBaLIHOHHO-HpaBOBOﬁ (I)OpMBI U WHIUBUAYAJIBHBIX
npeNpUHIMATENEH, OCYIIECTBISIFOIINX COUAIBHOE 00CITy)KMBaHUE TPAXK/IaH.

Crarb4 2. [IpaBoBoe peryJiupoBaHye COIUAIBHOTIO 00CTy:KUBAHUS
rpa:kaa”

[TpaBoBOE peryaupoBaHHe COLMAIBLHOIO OOCIYXKHBAHUS PaXJaH OCYIIECTBIISIETCS HA OCHOBaHUU
Hacrosimero denepanbHOTO 3aKOHA, APYruX (eaepalibHBIX 3aKOHOB W HHBIX HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoil ®enepanuu, a TakkKe 3aKOHOB M HMHBIX HOPMAaTHBHBIX IMPaBOBBIX
akToB cyOBekTOB Poccuiickoii deneparum.

Crarbs 3. OCHOBHBIEC IOHSATHS, HCIIOJIb3yeMbl€ B HACTOALIEM
DenepaibHOM 3aKOHE

Hns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YIOTCS CIIEAYIOIIME OCHOBHBIC ITOHATHS:

1) conmanbHoe OOCIYXHBaHHE TpakJaaH (Jajee - coluanbHOe 00CTY)KUBAHUE) - JIEATEIbHOCTh IO
MPEAOCTABICHUIO COLIMANIBHBIX YCIYT TpaXkaaHam;

2) comupanpHas yciyra - JEHCTBHE WM JEHCTBHS B cdepe COLMAIBHOTO OOCITYXHBAaHHUSA IO
OKa3aHUIO IOCTOSHHOM, MEPUOAMYECKOH, pa3oBOM MOMOLIM, B TOM YHCJIE CPOYHOH ITOMOIIH,
TpaXJIaHUHY B LEISIX YIYYIICHHUS YCJIOBUH €ro >KU3HEIACSATEIBHOCTH W (WJIM) PACIIMPEHUst €ro
BO3MOXKHOCTEH CaMOCTOSTENIFHO 00ECIIeYMBATH CBOM OCHOBHBIC )KU3HEHHBIE IOTPEOHOCTH

3) mosy4arenb COLMAIBHBIX YCIYT - TPAXIaHUH, KOTOPBIM MPU3HAH HYKJIAIOIMIUMCS B COITUATBHOM
00CITYKUBAaHUU M KOTOPOMY TPEIOCTABIISIOTCS COIUANbHAS yCIyTa WIH COIIHANIbHBIE YCITYTH;

4) DOCTaBIIMK  COLMANBHBIX  YCIyr -  IOPUJMYECKOE JIMLIO  HE3aBUCUMO OT  €ro
OpraHM3alMOHHO-TIpaBOBOM  ¢opmbl ¥ (WIM)  WHIMBUAYAJbHBIH  HpENNPUHUMATENb,
OCYILECTBIISIOLINE COLUANIBbHOE 00CTyKUBAHNUE;

5) cTaHAapT cOLMaIbHON YCIYTH - OCHOBHbIE TpeOOBaHMS K 00bEMY, MEPUOJUYHOCTH U KayeCTBY
IIPEIOCTABIIEHUS COLUAIBHOM YCIIyTH MOJIY4YaTel0 COLUAIbHON YCIIyTH, YCTAaHOBIEHHBIE 110 BUAAM
COLIMAJIbHBIX YCIYT;

6) nmnpodunakTUKa OOCTOATENbCTB, OOYCJIOBIMBAIOIIUX  HYXJIa€MOCTh B  COI[HAIBHOM
oOCITy)KUBaHUHU, - CHUCTEMa Mep, HAMNpaBICHHBIX HA BBIIBICHUE M YCTpaHEHHWE TNPUYHH,
MOCIYXKHUBIIMX OCHOBAHHUEM YXYIHMICHUS YCJIOBI/Iﬁ KHUBHCACATCIBHOCTH TpaXKJaH, CHMIXCHUA HX
BO3MOXKHOCTEH CaMOCTOSATEIHHO 00eCIeYrBaTh CBOM OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH.

Crartba 4. lIpyHOMIIBI CONMAJIBLHOTO0 00CTYKNBAHUA

1. COI_II/IaJ'H:HOC 06CHy>KI/IBaHI/Ie OCHOBBIBACTCA Ha CO6J'IIOI[CHI/II/I IpaB YCJIOBCKa U YBAKCHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FYMaHHLIﬁ XapakKTep MW HCE JO0MYyCKAacT YHHWIKCHHA 4YCCTU U
JOCTOMHCTBA YCJIOBCKA.

2. ConmanbHOE 00CIYKMBAHNUE OCYIIECTBISETCS TAKXKe Ha CIEIYIOIIUX MPUHLIUIAX!

1) paBHBIN, CBOOOJHBIN JOCTYN Ipa’kaH K COLUAIBHOMY OOCITY>KMBAaHUIO BHE 3aBHCUMOCTH OT MX



1oJia, packl, BO3pacTa, HAIMOHAJIBHOCTH, SI3bIKA, TPOUCXOKACHHS, MECTA KHUTEIhCTBA, OTHOLICHHUS K
penurum, yOe:KICHUH U MPUHAIKHOCTH K OOIIECTBEHHBIM 00BEAMHECHHUSIM;

2) aApecHOCTb MIPENOCTABIEHUS COLIMATIBHBIX YCIYT;

3) npuOIMKEHHOCTh TOCTaBIIMKOB COIMAIBHBIX YCIYr K MECTy J>KUTEJIbCTBA IONydyaTesen
COIIMAIBHBIX YCIYT, JOCTATOYHOCTh KOJUYECTBA IIOCTABIIMKOB COLMAIBHBIX YCIyT IS
obecrnieueHus MOTpeOHOCTEN rpaXKIaH B COLIMATILHOM OOCITY)KMBaHHUH, IOCTATOYHOCTH (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUYECKUX, KaIPOBBIX U HH(POPMAIMOHHBIX PECYPCOB Y MOCTABIIHMKOB COITUATBHBIX

yeuIyr;
4) coxpaHeHue peObIBaHUS TPakIaHWHA B IPUBBIYHON OJIaronpUsTHON cpee;

5) 10OPOBOJILHOCTH;

6) KOHQUICHIIMATEHOCTb.

Crarps 5. Cucrema coUaIbLHOTO 00CIyKUBAHUS
CucreMa conuaibHOr0 00CTY)KUBAaHUS BKIIFOUACT B CEOSI:

1) denepanbHBIi OpraH MCIOJHUTEIBLHON BIIACTH, OCYIICCTBISIOMUN (YHKIMHU 1O BBIPAOOTKE U
peanu3aly TOCYAAPCTBEHHOM NOJIMTUKM M HOPMATHUBHO-IIPABOBOMY DETyJUpPOBaHMIO B cepe
COLMAIBHOTO OOCITY>KUBaHHS (Jajiee - YIOJHOMOYEHHBIH (penepanbHblii OpraH HCIOIHUTEIBHON
BJIACTH);

2) opran rocynapcTBeHHOW Biactu cyobekta Poccuiickoini deneparuu, yrnmoJHOMOYEHHBIN Ha
OCYIIECTBIICHUE MPETyCMOTPEHHBIX HacTosmuM DenepanbHbIM 3aKOHOM MOTHOMOYHM B cdepe
COIMAIbHOTO OOCHy)KMBaHUsI Ha TeppuTopun cyonekta Poccuiickoit ®Depepanuu (nanee -
YIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit @enepaiuin), B TOM YHCIie HA MPU3HAHUE TPAKIAH
HYXIAIOIIMMHUCS B COITMAJIBHOM OOCIY)XHBAaHWU, COCTaBJIEHWE WHAMBUAYATLHONH IPOTPAMMBI
MPEIOCTAaBICHUS COIMANIBHBIX YCIYT (J1anee - MHIWBUyallbHas Iporpamma); (B ped. denepanbHOro
3ak0oHa oT 14.11.2017 N 324-®3)

3) opraHuzalUU COIUAIBHOIO OOCITYKHMBAaHHUS, HAXOISALIMECS B BEACHUU (elepalIbHbIX OPraHOB
VCIIOJIHUTEIILHON BIIACTH;

4) opraHu3anuud COIMAIBHOTO OOCTY>KUBaHHS, HAXOISIIMECS B BeIEeHUU CyObekTa Poccuiickoi
Qenepann  (Ianee - OpraHu3alldd  COIMAIBLHOTO OOCTyXHBaHUS cyObekTa Poccuiickoii
denepanun);

5) HerocygapcTBeHHbIE (KOMMEpPUYECKHE W HEKOMMEPUYECKHE) OpTaHu3allid COIUAIBHOTO
0oO0CTy>KUBaHUSI, B TOM YHCJIE€ COIMAIBLHO OPUEHTHPOBAHHBIE HEKOMMEpPUYECKHE OpTraHM3aIluH,
MIPEIOCTABIISAIONINE COLUATbHbBIE YCIYTH;

6) HHIAUBUIYAJIbHBIX HpCHHpHHHMaTeHCﬁ, OCYHICCTBIIAIOMUX CONATIBHOC 06CJ'Iy>KI/IBaHI/IC;

7) opraHuzanuu, KOTOpble HAXOJATCS B BEJICHUU YIIOJIHOMOUYEHHOro opraHa cyOwekta Poccuiickoit
@enepaliii ¥ KOTOPBIM B COOTBETCTBUHM C HacToAUM DenepanbHbBIM 3aKOHOM IIPEIOCTABIIEHBI
MOJIHOMOYMSl Ha TpPU3HAHUE TpaxXJIaH HYXKIAIOIMKUMUCA B COIMAIbHOM OOCITYXUBAaHUH H
COCTaBJICHUE WHJIMBUIYAJbHOM TMpOrpaMMbl Ha TEPPUTOPUSIX OJHOTO WM HECKOJIBKHX
MYHUITMTIATBFHBIX 00pa30BaHMi (7aiee - YIOJTHOMOYEHHBbIE opraHu3aiuu). (B pen. denepanbHOrO
3akoHa ot 14.11.2017 N 324-D3)
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Crarbs 6. KondpuaenuuanabHocTh HHPOPMAINH 0 MOJIydaTEIE
COLMAJIBHBIX YCJIYT

1. He nomyckaercss pasriamieHue WHQOpPMAIMH, OTHECEHHOW 3aKOHOAATeNhCTBOM Poccuiickoit
Oenepanl K MHGOpMAIMU KOH(GUICHIMAIBFHOTO XapakTepa WIH clyke0Hoi uHpopManuu, o
MOJTyYaTeNsIX COLUATBHBIX YCIIYT JHUIIAMH, KOTOPBIM 3Ta WH(GOpPMAIMs CTalla U3BECTHA B CBSI3U C
WCIIOJTHEHHEM TPO(ECCHOHANIBHBIX, CIY)KEOHBIX W (WiIM) HWHBIX 0O0si3aHHOCTEH. PasrnameHue
uHpOpMAIIMK O TMOJyYaTeNsiX COIHUAIBHBIX YCIYyr BIJIEYET 3a COOOW OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepannm.

2. C cormacusi moiyyaressi COLMANBHBIX YCIYr WM €ro 3aKOHHOTO MpPEICTAaBUTEINs, JAaHHOTO B
NUChbMEHHOW (hopMe, ToIMycKaeTcs mepepada HH(GOpMauu O TOIyYaresie COIUAIBHBIX YCIyT
JIPYTHM JIAIIaM, B TOM YHCJIE JOJDKHOCTHBIM JIMIIAM, B HHTEPECAX IMOJIy4aTessl CONUATbHBIX YCIYyT
WIA €ro 3aKOHHOTO TPEICTAaBUTEIIS, BKIIIOYAsl CPEJCTBa MAacCOBOM MH(pOpMAIMKU ¥ O(QUIIUATBHBINA
CaliT TOCTaBIIMKA COIHUAIBHBIX YCIYr B HHPOPMAIMOHHO-TCICKOMMYHHKAIIHOHHOW CETH
"Untepuer" (manee - cetb "MHTepHET").

3. Hpe,I[OCTaBJ'IeHI/Ie I/IHCI)OpMaI_[I/II/I 0 IoJy4arteiie COUAJIbHBIX YCIYT 0e3 ero coryacus uin Oe3
corjiacusd €ro 3aKOHHOT'O MPEACTABUTECIIA JOITYCKACTCA:

1) mo 3anpocy OpraHoB JO3HaHUs U CIEACTBHUS, Cy/la B CBSI3U C IIPOBEICHUEM paccie/l0OBaHus WIN
CyIneOHBIM pa3doHupaTeaIbCTBOM JINOO IO 3aIPOCy OPTaHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHHEM
UMM [IPOKYPOPCKOTO HA30pa;

2) 10 3ampocy WHBIX OPTaHOB, HAJICJICHHBIX MIOJTHOMOYHUSMH 10 OCYIIECTBICHUIO TOCYIaPCTBCHHOTO
KOHTpOJIs (Haa30pa) B chepe coruanbHOro 00CIyKUBAHUS;

3) npu 00paOoTKe MEepPCOHATBHBIX NAHHBIX B paMKaxX MEXBEJIOMCTBEHHOIO0 HMH(OPMAIIMIOHHOTO
B3aMMOJICHCTBUSI, a TaKXkKe IPU pPEerucTpanui cyObeKTa MepcoHaNbHbIX JaHHBIX HAa €IMHOM IOpTaJie
rOCyJJapCTBEHHBIX U MYHHUIMIAIbHBIX YCIYT U (WJIN) PETHOHAIBHBIX MOPTajaX rocy/1apCTBEHHBIX U
MYHMIMIIAJIBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00 OpraHU3alluu MpeaoCTaBICHUS
TrOCYJapCTBEHHBIX U MyHULIUIIAIBHBIX YCIIYT;

4) B MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu ciydasx.

Iiasa 2. IOJTHOMOYUS ®EJEPAJIBHBIX OPTAHOB
I'OCYJAPCTBEHHOM BJACTHU U OPTAHOB
I'OCYJAPCTBEHHOM BJACTHU CYBBEKTOB POCCUIICKOM
®EJIEPAIINN B COEPE COIIMAJTBHOT' O OBCJIY KUBAHUS

Crarbs 7. llotHoOMOuYns (eepaibHbIX OPraHOB roCyJAapCTBEHHOM
BJIACTH B c(hepe COUATBLHOT0 00C Ty KMBAHUS

1. K momHomoumsiM ¢enepanbHBIX OpPraHoOB TOCYIAapCTBEHHOM BIAcTH B cdepe COIUATBHOTO
00CITy>KMBaHUS OTHOCSITCS:

1) ycraHoBIIeHHE OCHOB TOCYIAQPCTBEHHON MOJMTHKH M OCHOB NIPAaBOBOTO PEryJIHMpOBaHus B chepe
COLIMAJILHOTO 00CITy>)KUBaHUS;



2) yTBepXKIEHHE METOJUYECKHMX PpEKOMEHJAlUi IO pacueTy MOJYyIIEBbIX HOPMAaTHBOB
(bUHAHCUPOBAHUS COLUATBHBIX YCIIYT;

3) yTBepKieHuE IPUMEPHOTO MEPEUHS COLMAIIBHBIX YCIYT 10 BUJAM COLMANIbHBIX YCIIYT;

4) yTBepxkAeHHE NOpsIKA pa3MelleHuss U OOHOBIEHUS MH(POPMAIMHK O MOCTABIIMKE COIMAIBHBIX
YCIIyT, BKJIIOYasi TPEOOBAaHUS K COACPKAHHUIO U (popMe mpesocTaBiIeHUs yKa3aHHON WH(pOpMAaIuy,
Ha 0HUIIMATHLHOM CaiTe MOCTABIIHUKA COMMAIIBHBIX YCIYT B ceTu "MHTepHeT";

5) ympaBneHue (QenepanibHO  COOCTBEHHOCTBIO, HCIONB3yeMOW B cdepe  COIMaIbHOrO
00CITy)KHBaHUS,

6) BegeHHE €OMHOW (efepanbHOW CHCTEMBl CTAaTHCTHYECKOTO ydYeTa W OTYETHOCTH B cdepe
COLMAIIBHOTO 00CITY)KUBaHUS;

7) GenepanbHbIi rocy1apcTBEHHBINH KOHTPOIIb (Haa30p) B chepe COLUanbHOTO 00CTYKIUBAHHUS;

7.1) co3maHue YCIOBM [Isl OpTaHU3AlMU MPOBEIEHUS HE3aBHCUMOM OLIEHKH KadecTBa YCIIOBUI
OKa3aHUsl yCIYr OpraHu3alusiMU COLIMAIBHOTO OOCiyuBanus; (B pen. denepanbHbIX 3aKOHOB OT
21.07.2014 N 256-®3, or 01.05.2019 N 91-D3)

8) MexayHapogHOe CcOTpyaHH4YecTBO Poccuiickoit deneparyin U 3aKIOYCHUE MEXKITYHAPOIHBIX
noroBopoB Poccutickoit deneparnu B chepe COMHATLHOTO 00CITY ) KHBAHHS,

9) HWHBIC OTHOCAIIHECA K C(bepe COoIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I${ U YCTAHOBJICHHBIC (I)C,Z[CpaJIBHBIMI/I
3aKOHaMH ITOJTHOMOYH.

2. K 1oTHOMOYMSIM YIOJTHOMOYEHHOTO (heZepaibHOTO OpraHa UCIIOJHUTEIBHON BIACTH OTHOCSTCS:

1) BeIpabOTKa W peanu3aius ToCyJapCTBEHHOM MONMUTUKH B chepe COIMAIBHOTO OOCITyKUBAHHUS, a
TaK)ke BBIPAOOTKA MEP MO COBEPIICHCTBOBAHUIO COIMATILHOTO OOCTYKUBaHUS;

2) KOOpAMHALUS JEATENbHOCTH B CcQepe COLUAIbHOIO OOCIyKMBaHUS, OCYIIECTBISEMOM
denepanbHBIMM ~ OpraHaMM  UCIOJHUTENBHOW  BJACTH,  HMCIOJHUTEIBHBIMH  OpraHaMu
roCyJapCcTBEHHON  Bimactu  cyObekToB  Poccmiickoit ~ ®denepanuu,  oOLIEPOCCUICKUMU
OOIIECTBEHHBIMH OpPraHU3aLMSIMH W MHBIMU OCYILIECTBISIOIIMMHU JIeATENILHOCTE B cdepe
COLIMAJILHOTO 00CITYKUBAHUS OpraHU3aLUsIMU;

3) MeTonuyeckoe oOecreueHrne COIMAIbHOTO OOCITYKMBAaHUS, B TOM YHCJE B YacTH, Kacaroliencs
MPOPUITAKTUKH OOCTOSITENILCTB, 00YCIOBIMBAIOIINX HYK/1a€MOCTh B COITMAITBHOM OOCITY)KUBAHHH;

4) yTBEepkKACHUE MPUMEPHON HOMEHKJIATYPbl OpTraHU3AIMKA COIUATBLHOTO 00CTYKUBAHUS;

5) yTBepKJieHHEe METOANYECKHX PEKOMEHAALUH 10 pacyeTy norpedHocreit cyobekToB Poccuiickoit
®enepalivl B pa3BUTUU CETH OpPraHU3alui COLIMaIbHOTO 00CTYKUBAHNUS;

6) yTBEp)KJIEHHUE MPaBWJI OpraHU3aLMH JESTEIbHOCTH OpraHU3alMil COIMAIBLHOTO OOCTY>KUBAaHUS,
UX CTPYKTYPHBIX TMOJpa3felieHui, KOTOpble BKIIOYAIOT B CeOS PEKOMEHIyeMble HOPMATHUBBI
HITATHON YMCIEHHOCTH, MEepeyeHb HeoO0XOAMMOro oOOpyAOBaHUS JUIS OCHAILEHUS OpraHM3alui
COILIMATTLHOTO 0OCITYKUBAHUS, UX CTPYKTYPHBIX MOJIPa3/ICICHUN;

7) yTBEepKACHUE PEKOMEHIYEMBIX HOPM MUTAHUS 1 HOPMATUBOB 00ECTICYCHUSI MATKUM WHBEHTapeM
MoJTydaTeNeld COMMANbHBIX YCIYT M0 (hOpMaM COIMATLHOTO 00CITy )KUBAHHUS;

8) YTBCPIKACHNUEC IPUMCPHOTO IMOPAJAKAa NPCAOCTABIICHUA COMUAJIBHBIX YCIIYT,

9) yTBepx)ACHHUE TTOPSIIKA OCYIIECTBICHUSI MOHUTOPHUHTA COITHATIBHOTO O0CTY)KMBaHUS B CyOBEKTaxX
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Poccutickoit ®eneparuu, a Takke GopM JOKYMEHTOB, HEOOXOAMMBIX JUIsl OCYIIECTBICHUS TaKOTO
MOHI/ITOpI/IHI‘a;

10) yTBepxkaeHHE peKOMEHIAWi 1Mo (HOPMHUPOBAHMIO U BEACHUIO pPEECTpa IMOCTABIIUKOB
COLIMATILHBIX YCIYT M PErucTpa Mnojyvareseii CoualbHbIX YCIyT;

11) yTBepxkaeHHME PEKOMEHIALMK [0 OpraHu3aluyd MEXBEIOMCTBEHHOTO B3aMMOJICHCTBHS
WCITOJTHUTEIIbHBIX OPraHOB TOCYJapCTBEHHON BiacTH cyOwbekToB Poccuiickoit denepanuu mpu
MPEAOCTABICHUN COLMAIBHBIX YCIYT, a TAaKXKe MPHU COACUCTBUU B MPEAOCTABICHUH MEIUIIMHCKOM,
MICUXOJOTUYECKOM, MEJarornueckom, HOpUIMYECKON, COLMaIbHON IOMOIIM, HE OTHOCSIICHCS K
COIIMAIBHBIM  yclyram (COLMAJIbHOM  COINPOBOXKIEHWHU) (Jajiee TakkKe -  COLMAIbHOE
COTIPOBOXICHHE),

12) yTBepKaeHHE PEKOMEHIAIMI 110 ONPEICICHUI0 WHIMBUIYaIbHOW MOTPEOHOCTH B COITMAIBHBIX
yciIyrax nojydaresieil COMalIbHbBIX YCIYT;

13) yrBepxaeHue GopMbl 3asBICHUS O MPEJOCTABICHUH COLMAIBHBIX YCIYT, TPUMEPHON (HOpMBI
JIOTOBOpPA O TIPEIOCTABIICHUN COIUATIBHBIX YCIYT, a TAaKXKe (POPMbI HHIUBUAYATHHONU TPOTPaMMBI; (B
pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

14) yTBepKACHUE TMOPsAKA HANPABICHUS Ipa)KaH B CTAlMOHAPHBIC OpPraHU3alMd COIHAIBLHOTO
00CITY)KUBaHUS CO CIIEIUAIBHBIM COITUATBHBIM 00CITY)KHBAaHHCM;

15) yTBepkIeHHE TPUMEPHOTO MOJIOKEHHUSI O TOMEYUTEIBCKOM COBETE OPraHMU3alU COIHATLHOTO
00CITy )KHBaHUS,

16) yTBepkAeHHE NOpsAIKAa NPEJOCTABICHUS COLUMAIBHBIX YCIYyT, a TaKXKe MOpsAIKa YTBEpPKICHUS
[EPEYHs COLMAIBbHBIX YCIyr II0 BHJIAM COLMAIBHBIX YCIyI OpraHU3alUsMH COLUAJIBHOIO
00CITyKUBaHUs, HAXOASIUMUCS B BEI€HUU (heIepaIbHOrO OpraHa UCTIOHUTEIbHON BIAaCcTH;

17) uHbBle NpPeAyCMOTPEHHBIE HOPMAaTHBHBIMH TNpaBOBBIMH akTamu Poccuiickoit deneparuu
MIOJIHOMOYHSI.

Crartbs 8. [lo1THOMOYHS OPraHOB roCy1apCTBEHHOM BJIACTH CY0OBEKTOB
Poccuiickoin @enepauuu B chepe COUMAIBLHOTO 00CTYKUBAHUS

K mosHOMOYMSIM OpraHoB TOCyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu B chepe
COLIMATILHOTO 0OCITYKMUBAHUSI OTHOCSTCS:

1) mpaBoBO€ peryanupoBaHue U OPTaHU3alNs COIIMAILHOTO 00CIy)KMBaHUs B cyObekTax Poccuiickoit
®denepanyu B pezenax MOJIHOMOUYNH, YCTaHOBIEHHBIX HACTOSAIIMM DeepanbHbIM 3aKOHOM;

2) ompexneneHUE YHMOTHOMOYEHHOTO opraHa cyOwnekra Poccuiickoit ®denepanuu, a Takke MOpU
HEOOXOAMMOCTH YIOJTHOMOYEHHOH opranuzaiuu; (B pena. denepanbHoro 3akona oT 14.11.2017 N
324-D3)

3) KOOp)II/IHaHI/IH ACATCIIBHOCTHU IMOCTABIINUKOB COIIMAJIBHBIX ycnyr, 06HI€CTB€HHBIX OpFaHI/ISaHI/Iﬁ nu
WHBIX OpPTraHU3aIMi, OCYIIECTBISIONIUX NEATEIHHOCTh B CheEpe COIHATIBLHOTO OOCITYKHBAHUS, B
cyonsekTe Poccuiickoit denepanuu;

4) yTBep)KIeHHE perjiaMeHTa MEKBEIOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TOCYAApCTBEHHOM
BiIacTH cyobekta Poccuiickoit ®enepanuu B CBA3M € peaju3alyell MOJTHOMOYMHA CyObeKTa
Poccutickoit denepanyu B chepe COMaTbHOTO 00CTyKUBAHNUS,
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5) yTBepXk/aeHUE HOPMAaTHBOB LITATHOW YMUCIEHHOCTH OpraHU3alMii COLUAIBHOIO OOCITY>KMBaHUS
cyobekra Poccuiickoit deneparniiy, HOpMaTUBOB 00ECIICYEHUSI MSATKHUM HMHBEHTAapeM U IIJIOIAIbI0
JKWIBIX TIOMEIIEHUN IIPY IPEIOCTABICHUN COLUAIBHBIX YCIIYT YKa3aHHBIMU OPraHU3ALNAMY;

6) yTBep)KIEHHE HOPM NHUTaHHUS B OPraHMU3ALMSIX COLHUAIBHOIO OOCIYXHBaHHUS CyObeKTa
Poccuiickoit @enepanuu;

7) dbopMupoBaHHE U BEJCHHE pEecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT M perucrpa noiayyaTenei
COIMAIbHBIX YCIYT;

8) paszpaboTka, puUHAHCOBOE OOECIICUEHUE W PEaU3allis PETHOHAIBHBIX MPOTPaMM COIHAIEHOTO
00CITy)KMBaHUS,

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoit ®enepanuu mepeyHs COLUUAIBHBIX YCIYT,
IIPEIOCTABIIAEMBIX IOCTABIIMKAMHM COLHUAIBHBIX YCIyI, € Y4Y€TOM IPUMEPHOrO IIepEeYHs
COHAJIBHBIX YCIYT IO BHUAAM COUOHAJIBHBIX YCIYT, YTBEPKAACMOTI'O B COOTBETCTBUU C INYHKTOM 3
yactu | crateu 7 HacToswero denepaabHOrO 3aK0Ha;

10) YTBCPIKACHUC TIIOpAAKa HNPCAOCTABIICHUS COLUAJIBHBIX YCIYT MNOCTABHIMKAMU COLHUAJIBHBIX
yeayr,

11) YCTAHOBJICHUC IIOPAJAKa YTBCPIKIACHUSA TapI/I(I)OB Ha COLOHAJIbHBIC YCIYI'M Ha OCHOBAaHUH
MoAyHmeCBbIX HOPMATHBOB (1)I/IHaHCI/Ip0BaHI/I$I COIHAJIBHBIX YCIIYT;

12) yTBepkaeHUE MOpAIKAa OpraHU3alUy OCYLIECTBJIEHUS PETHOHAIBHOIO TOCYAApCTBEHHOTO
KOHTpOJs (Haa3opa) B cdepe COLUANbHOTO OOCIYXKMBaHMS C YyKa3aHHMEM OpraHa cyObekTa
Poccniickoit denepanuu, yIoJHOMOYEHHOTO HA OCYLIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHOBieHHE TPENEIbHON BEMUYHMHBI CPEIHEAYLIEBOr0 J0XO0Ja [UIsl MpeIOoCTaBIICHUS
COITMATBHBIX yCIIYT OECIIaTHO;

14) yTBepkaeHue pazMepa IJIaThl 3a IPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAJIKA €€ B3UMaHUS;

15) oGecneuenune OecrulaTHOrO JaOCTyna K HMH(OpPMAlUU O IMOCTaBIIMKAX COLMAJIBHBIX YCIYT,
MPEIOCTABIIIEMBIX UMHU COLMANBHBIX YCIyTrax, BUJaX COLMAIBHBIX YCIYT, CpOKaX, MOpsAIKe U 00
YCIOBHSAX MX MPENOCTaBICHUs, O Tapudax Ha 3TH YCIyTd, B TOM YHCJE Yepe3 CpeAcTBa MacCOBOM
uH(popMalny, BKIOYas pa3Melienre nudopmannu Ha opunnanbHbIX caidtax B cetd "UHTepHer";

16) yctaHOBIE€HHE MEp COLHMAIbHONW MOAAEPKKUA M CTUMYJIHPOBAHMUS PAOOTHUKOB OpraHMU3aIMi
coluanbHOro obcimyxuBanus cyorekra Poccuiickoit denepannu;

17) opranuzamuss npodeccHOHATBLHOTO O00y4YeHHs, NPO(EeCcCHOHATBFHOTO 00pa3oBaHUs U
JOTIOTHUTETIFHOTO TpodeccuoHaIbHOTO 00pa3oBaHUsl pPaOOTHUKOB TOCTABIIMKOB COIUATBHBIX

ycuyr;

18) BeneHue yuera U OTYETHOCTH B Cepe COLMAIBbHOro 00CiyXuBaHUs B cyObekTe Poccuiickoit
denepaunu;

19) ycraHoBneHne MoOpsAIKa peann3allid IporpaMm B cepe COIHaIbHOTO OOCITYXUBAaHHS, B TOM
YHCJI€ UHBECTUIIMOHHBIX TPOrPaMM;

20) opraHu3anusi MOMJIEPKKH COLHUAIBHO OPHEHTUPOBAHHBIX HEKOMMEPUECKHX OpraHu3alui,
OmaroTBopuTeNied W JOOPOBOJIBIIEB (BOJOHTEPOB), OCYIIECTBISIOMUX JACATEIHLHOCTh B cdepe
couuasbHOro oOciyxuBaHusi B cyObekTax Poccuiickoit ®enepanyu B COOTBETCTBHHM €
benepanbHBIMU 3aKOHAMH U 3aKOHaMHU cyObekToB Poccuiickoit denepanuu; (B pen. depepaabHOro
3akoHa ot 05.02.2018 N 15-03)
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21) pa3paboTka ¥ peanu3aisi MEPONPUIATHIA 110 (HOPMUPOBAHUIO U PA3BUTHIO PHIHKA COITMAIBHBIX
yCiIyr, B TOM YUCJIC IO PAa3BUTUIO HCTOCY AAPCTBCHHBIX opraHnsauHﬁ COIUAJIBHOT'O OGCHy)KI/IBaHI/IH;

22) pa3paboTka 1 arpobanus METOAUK U TEXHOJIOTUH B chpepe COMaTbHOTO 00CTYKIUBAHHUS;

23) yTBep)KIECHUE MOpsAJKAa MEXKBEIOMCTBEHHOIO B3aUMOJEHCTBUS OpPraHOB TOCYIapCTBEHHON
BIacTu cyobekToB Poccuiickoii @exnepanuu Npu  IPEJOCTABICHUM COLMAIBHBIX YCIYr H
COLIMATILHOTO COIPOBOXKICHMUS;

24) yTBep)KIeHHE HOMEHKIATyphl OpraHu3aluii COLMAJIbHOTO OOCIY>KMBaHHA B CyOBeKTe
Poccuiickoit @enepanuu;

24.1) co3manue YCIOBUU JJisi OpraHU3allMd MPOBEICHUs] HE3aBUCHMOM OILIGHKU KavyecTBa YCIOBHIM
OKa3aHUs YCIyT OPTaHHM3AlMSIMHU COLMATBLHOTO O0CIyXuBaHwus; (B pen. DeaepanibHbIX 3aKOHOB OT
21.07.2014 N 256-®3, or 01.05.2019 N 91-D3)

25) wWHBIE TOJHOMOYMS, NPEIYCMOTPEHHbIC HacToAmMM @DenepanbHbIM 3aKOHOM W JIPYTHMHU
beneparbHBIMU 3aKOHAMM.

I'1aBa 3. IPABA U OBSI3AHHOCTHU MOJYYATEJIEA
COIUAJIBHBIX YCJIYT

Crarps 9. IIpaBa noJsyuyaresied COUMAIBbHBIX YCIYT
[Tony4yarenu colManbHbBIX YCIyT UMEIOT IPaBO Ha:
1) yBakuTeNbHOE M TYMaHHOE OTHOILICHUE;

2) momyuyeHue OeCIIaTHO B JIOCTYNHOM ¢opme MH(OpMaruu O CBOMX IpaBax M OOS3aHHOCTSX,
BUJIaX COLMANIBHBIX YCIYT, CPOKaX, MOPsSAKE U 00 YCIOBUSAX UX MPENOCTaBIEHUS, 0 Tapudax Ha ITH
YCIYTH U 00 UX CTOMMOCTH IS TOJIydaTelis COUAIbHBIX YCIYT, O BO3MOXHOCTH MOJIYYEHHUS 3TUX
yCIIyT OeCIUIaTHO, a TAKXKe O MOCTABIIMKAX COLUAIIbHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA WM NMOCTABIIUKOB COI[MAIBHBIX YCIIYT;
4) oTKa3 OT NMPeIOCTABICHUS COLUANIBHBIX YCIIYT;

5) 3amUTy CBOMX IPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoii
denepannu;

6) y4aCTueC B COCTABJICHUN MHAUBUAYAJIbHBIX IIPOIPpaAMM;

7) obecrneucHue YCHOBI/Iﬁ HpC6LIBaHI/I$I B OpraHu3anugax COIUaJIbHOTO O6CJ'Iy>KI/IBaHI/I${,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUCHUYCCKUM Tpe6OBaHI/I$IM, a TaKK€ Ha Hazmencamnﬁ yxXon;

8) cBoOOJHOE TMOCEHIEHHE 3aKOHHBIMU  MPEJCTABUTENISIMH, aJBOKAaTaMM, HOTAapHyCaMH,
MPEJICTAaBUTENSIMA OOIIECTBEHHBIX M (MJIM) MHBIX OpraHU3allui, CBALIEHHOCTYXUTEISIMHU, a TaKXKe
POACTBEHHUKAMM U IPYTUMU JIULAMU B JTHEBHOE U BEYEPHEE BPEMS;

9) COHAJIBHOC COITPOBOXKIACHUC B COOTBCTCTBHUU CO cTraThent 22 HaCcTOAIICTO CDCI[epaHLHOFO 3aKOHa.

Crarbsa 10. O0s13aHHOCTH OTyUYaTe el CONUAIBHBIX YCJIYT
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[TomydaTenu colManbHbIX YCIYT 00S3aHbI:

1) npenocTaBisATh B COOTBETCTBUU C HOPMATHBHBIMHU IPAaBOBBIMH aKTaMH cyObekTa Poccuiickoii
®denepaliiv CBeICHUS U IOKYMEHTBI, HEOOXOUMBIE JIIsl PEAOCTABICHHSI COITUAIBHBIX YCIYT;

2) CcBOEBpEeMEHHO HWH(MOPMHUPOBATh TMOCTAaBUIMKOB COLMAIBHBIX YyCIyr 00 H3MEHEHHH
00CTOSATENBCTB, 00YCIOBIMBAIONINX MTOTPEOHOCTH B PEAOCTABICHUH COLIMATBHBIX YCIYT;

3) coOmronarh yCJIOBHS JOrOBOpa O MPEJOCTaBICHUU COLMAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYT, B TOM YHCJIE€ CBOCBPEMEHHO M B IOJIHOM O0BbEME OIIAYhBaTh
CTOUMOCTL HNPCAOCTABJICHHBIX COIHUAIBHBIX YCIYTI' IIPpU HUX NOPCAOCTABICHHMMU 3a IUJIaTy WA
YaCTUYHYIO TIATY.

I'nasa 4. [IPABA, OBA3AHHOCTHU U UTHOOPMAIIMOHHAA
OTKPBITOCTDH IOCTABHIMKOB COIMUAJIBHBIX YCJIYT

Crarps 11. IIpaBa nocTaBIIMKOB COUATBHBIX YCJIYT
1. HOCTaBH_[I/IKI/I CONHAJIBHBIX YCIIYT UMCHOT IIPAaBO:

1) 3anmpammBaTh COOTBETCTBYIOIME OpPraHbl TOCYJapCTBEHHOM BJIACTH, a TAaKXKe OpraHbl MECTHOTO
CaMOYTIpaBJICHUsI W TIOJIy4aTh OT YKa3aHHBIX OPraHoB HMH(OPMAILUIO, HEOOXOAUMYIO IS
OpraHu3alUK COLUATBHOTO 00CTYKUBAHUS;

2) oTka3aTb B NPEJOCTABICHUM COLMAJIBHOW YCIYTH IOJIy4aTeIl COLUAIbHBIX YCIYr B Cllydae
HApyILIeHUsT MM YCJIOBUH JOTOBOpa O MPEAOCTABICHUM COIHAIBHBIX YCIYT, 3aKJIIOUYEHHOTO C
MoJIyyaTeJieM COIMAJIbHBIX YCIYyT WM €ro 3aKOHHBIM TMPEACTABUTEEM, a TakKe B Ciyyae,
MpeayCMOTPEHHOM 4acThio 3 ctaThu 18 HacTosimero @eaepanbHOrO 3aKOHA;

3) ObITh BKIIOYEHHBIMH B PEECTp IOCTABIIUKOB COIMAIBHBIX ycIyr cyObekTa Poccuiickoit
denepannu;

4) momydaTh B TeueHHE JBYX pabouux JHeW HH(OpMaIUI0 O BKIOYEHWH HX B IEpPEUYCHb
PEKOMEHIYEMBIX TOCTAaBLUIMKOB COLUATBHBIX YCIIYT.

2. IlocTaBmIMKM COLMANBHBIX YCIYr BIpaBe MPEAOCTABIATh TpakKJaHaM IO HX IKEJIAHHIO,
BBIP2KEHHOMY B NMHUCHMEHHOU WUJIU 3JIEKTPOHHON (hopMe, TOMOTHUTENbHbIE COIIMANFHBIE YCIYTH 32
miary.

Crarbs 12. O03aHHOCTH MOCTABIIUKOB COUMAIBHBIX YCJIYT

1. [TocTaBIIMKH COIMANIBHBIX YCIYT O0S3aHBbI:

1) ocymecTBIIATH CBOIO JEATENBHOCTh B COOTBETCTBUU € HacToAUM PenepalbHbIM 3aKOHOM,
APpyrumMu @eﬂepaﬂmeMn 3aKOHaMH, 3aKOHaMW W HWHBIMHW HOPMATUBHBIMH IIPAaBOBBIMHU aKTaMHU
cyobekra Poccuiickoii @eneparnuu;

2) npenocTaBiATh COLMAIBHBIE YCIYIM IOJy4aTeNsIM COLMAIbHBIX YCIYyT B COOTBETCTBUU C
WHIWBUAYAJIbHBIMHA IIpOrpaMMaMHu MW YCIOBUAMHU OOTOBOPOB, 3aKJIOYCHHBIX C IMOJTYy4YaTCIIsIMU
COLMAIBHBIX YCIYT WM UX 3aKOHHBIMU NPEICTABUTEISIMHA, HA OCHOBAaHUM TPeOOBAHUN HACTOSILIETO
denepanbHOro 3aK0HA;
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3) mpemocTaBIATh CPOYHBIE COIMATBHBIE YCIYTH B COOTBETCTBHH CO CTaThel 21 HACTOSIIIETO
DenepaabHOrO 3aKOHA;

4) mpenoctaBiATh OECIUIATHO B JOCTYNMHOW (oOpMe MOoJydaTensiM COLMAIbHBIX YCIYyT WM HUX
3aKOHHBIM TIPEICTABUTESIM MH(OpMANUI0 00 MX MpaBaX M 00A3aHHOCTAX, O BHJAX COIMAIBHBIX
yCIIyT, CpOKax, MOpsAKe M 00 YyCIOBHAX UX MPEIOCTaBICHUA, O Tapudax Ha 3TH yCIyrH U 00 ux
CTOMMOCTH JUIS TIOJTy4aTes sl COUUATBHBIX YCIIYT JTUO0 0 BO3MOKHOCTH IOJy4aTh X OECIUIaTHO;

5) wucnonb3oBaTh WHPOPMALHUIO O TOIYYATEIsIX COLMANBHBIX YCIYT B COOTBETCTBHU C
YCTaHOBJICHHBIMU 3aKOHOJATeNbCTBOM Poccuiickoir denepanuu O IEPCOHAIBHBIX JaHHBIX
TpeOOBAaHUSAMU O 3ALUTE IEPCOHAIBHBIX TaHHBIX;

6) IPEIOCTaBIIAThH YIIOJTHOMOUYEHHOMY Oprany cyonekra Poccuiickoii Denepanuu HHPOPMAIUIO AJIs
(dbopMUPOBaHUS PETUCTPA MOJIydaTesIe COIMAIBbHBIX YCIYT;

7) OCYIIECTBIATh COLMAIBHOE COIMPOBOXKJIECHHWE B COOTBETCTBUM CO CTAaThel 22 HACTOSIIETO
®DenepalibHOTO 3aKOHA;

8) oOecrneunBaTh  MOJy4yaTeNsM  COLMAJIbHBIX  YCIYr  COACWCTBUE B MPOXOXKICHUHU
MEJIMKO-COLIMAJIbHOM AKCIIEPTHU3BI, IPOBOJIUMON B YCTAHOBJIEHHOM 3aKOHOATEICTBOM Poccuiickoit
Oenepanuu nopsiake GpeneparbHBIMU YIPEKISHUIMU MEIUKO-COIIMATbHON SKCTIEPTHU3HI,

9) MMpEaAOCTABIATh NOJIYHYATCIIAM COUHUAIBHBIX YCIYT BO3MOXKXHOCTD ITOJIB30BaThCA yCIIyraMHu CBsA3U, B
TOM uucie cetu "MHTepHeT" u yciyramu MoyTOBOM CBS3M, NPH MOJIYYEHUHU YCIIYyT B OpraHU3aLUAX
COLIMAJILHOTO 00CITy>)KUBaHUS;

10) BbIOENATH CymnpyraMm, HPOXKMBAIOIIMM B OpPraHU3allid COLMAIBHOTO  OOCITY>KHMBaHMS,
M30JIMPOBAHHOE KHUJIO€ ITOMEIIEHUE I COBMECTHOTO MPOKMBAHUS;

11) obecrneunBaTh MOJSydYaTENSIM COLHMAJIBHBIX YCIYT BO3MOXXHOCTH CBOOOJHOIO IMOCELIEHUS HX
3aKOHHBIMHU TPEJICTABUTEISIMU, aJBOKaTaMH, HOTApUyCaMH, MPEICTAaBUTEISIMHU OOILIECTBEHHBIX W
(M) MHBIX OpPTraHU3alUi, CBSIIIEHHOCIY)KUTEISIMU, a TAK)XKE POJACTBEHHUKAMHU U JPYTUMHU JIMLIAMU
B THEBHOE U BEYECPHEE BPEMS;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BEIlleH U IEHHOCTE! Modydarenell COlUalbHbIX YCIYT;

13) ucnonHATh HMHbIE O0S3aHHOCTH, CBSI3aHHBIE C peaM3alliel MpaB Modydareseil COlMaTbHBIX
YCIYT Ha COLMAIbHOE 00CITy)KUBaHUE.

2. ITocTaBIIMKHU COIUATBHBIX YCIyT IpHU OKAa3aHUU COOHUAJIBHBIX YCJIYT HC BIIPABC:

1) orpanuuuBaTh mpasa, CBOOOJbI U 3aKOHHBIE MHTEPECHI MOJIyyaTeslell COLMAIbHBIX YCIYT, B TOM
YHCJIE IIPU UCIIOJIB30BAHUH JICKAPCTBEHHBIX IIPENAapaToB I MEAULIMHCKOIO IIPUMEHEHUS;

2) npuMeHATh (U3NYECKOe WM IICUXOJIOTMYECKOe HacHUMe B OTHOIIEHUM IOJydyaTesen
COLIMAJILHBIX YCIYT, IOMYCKaTh X OCKOpOseHue, rpyboe obpalieHye ¢ HUMU;

3) nomMeuiaTb HeTeﬁ-HHBaﬂHHOB, HC CTpadaromux HNCUXUYCCKUMHU paCCTPOﬁCTBaMH, B
CTallMOHAPHEBIC opraHu3anvun couaJibHOIo O6CJ'Iy>KI/IBaHI/I${, Nnpe€aAHa3sHAYCHHBIC JJIsL
ﬂeTeﬁ-HHBaﬂHHOB, CTpaJaromunX INCUXUICCKUMU paCCTpOﬁCTBaMH, )51 HaO60pOT.

Crartba 13. UHpopManMOHHAS OTKPHITOCTH MOCTABIIUKOB
COIHAJIBbHBIX yCJIYT
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1. IlocTaBIIMKK COLMAIBHBIX YCIYr (OPMHUPYIOT OOLIETOCTYNHbIE MH(GOPMALUOHHBIE PECYPCHI,
cojepxaiie HHPOPMAIMIO O JEATETBHOCTH STHX IOCTABIIMKOB, M OOECIEYMBAIOT JOCTYI K
JAHHBIM pecypcaM IOCPEICTBOM pPa3MELIeHUs MX Ha MH(POPMALMOHHBIX CTE€HJaX B IOMEIIEHUSAX
MOCTAaBIIMKOB COLMATBHBIX YCIYT, B CPEACTBAX MAacCOBOM MH(pOpmanuu, B cetu "MHTEpHET", B TOM
yucie Ha OQUIMaIIbBHOM caiiTe OpraHU3aly COLUAIBHOTO 00CITyKUBaHHUS.

2. IlocTraBmuku CONUAIBHBIX YCIIYT o0ecrneynBaroT OTKPBLITOCTb U JOCTYIIHOCTD I/IH(i)OpMaLII/II/IZ

1) o mare rocymapCTBEHHOH peructpanuu, o0 ydpenutene (YUpeauTeNsax), 0 MECTe HaXOXICHUS,
bunuanax (Ipu UX HAIMYWHK), peKuUMe, Tpaduke paboThl, KOHTAKTHBIX TeledoHax u 00 ampecax
ANEKTPOHHOMU IOYTHI;

2) 0 cTpyKType 1 00 opraHax ymnpaBJCHHs OpraHU3alliy COUATHHOTO 00CTYKUBAHUS;

3) o dopMe conHanbHOro OOCTYXKHUBAaHUS, BUIAX COIMAIBHBIX YCIYT, MOPSIKE U 00 yCIOBHUSIX HX
MPEIOCTaBICHUS, O Tapru(ax Ha COIMATBHBIC YCIIYTH,

4) 0 YHCICHHOCTH TOJydYaTelield CONMAIBHBIX YCIYT MO (hopMaM COIMAIBHOTO OOCITYXKHBAaHUS H
BUJIAM COLIMAJIBHBIX YCIYT 3a CYeT OIOJDKETHBIX aCCUTHOBaHHMM OrokeToB cyObekToB Poccuiickoit
Qenepanii 1 B COOTBETCTBMU C JIOTOBOPAMH 32 CYET CPEACTB (PU3MUECKUX JUL W (WIIH)
IOPUJIMYECKUX JIMIL;

5) o pykoBOauTElE, €ro 3aMEeCTHTENAX, PYKOBOAMTENSAX (uiavanoB (IpU UX HAIMYUH), O
HNEpCOHAIBHOM COCTaBe pPAOOTHUKOB (C YyKa3aHMEM C MX COIJIacHsl YpOBHS OOpa3oBaHMA,
KBaJIM(UKALMU U OTIbITa pabOThI);

6) 0 MarepHaIbHO-TEXHHYECKOM OOECIIEYCHUN NPEAOCTABICHHS COLMAIBHBIX YCIyr (Hamudue
000pY/IOBaHHBIX TIOMELICHUH ISl PEIOCTaBICHHS COIMANBHBIX YCIYT, B TOM 4Hcie OMOIHOTEK,
00BEKTOB CIIOPTa, HAIWYHE CPEACTB OOYYCHHS W BOCIIHMTAHUS, YCIOBHS MHUTAHUS U OOecredeHne
OXpaHbl 3]I0pOBbsI IOJyyaTeJae COLMANbHBIX YCIYT, AOCTYH K HMH(OpMAIMOHHBIM CHCTEMaM B
cthepe conmanbHOro 00CIy)kuBanus u cetu "MurepHet");

7) 0 Konu4ecTBE CBOOOJHBIX MECT JUIsd MpHeMa Mojdydaresedl COLHUAIBHBIX YCIyr Mo (opmam
COLIMAJILHOTO OOCIYXHBaHMs, (PUHAHCUPYEMBIX 3a CUET OIOJUKETHBIX ACCUTHOBAHMM OOJKETOB
cyobektoB Poccuiickoii @enepaliuy, a Takke OIUIAYMBAEMbIX B COOTBETCTBUHU C JIOTOBOpPAMHU 32
CYET CpelICTB (PM3UUECKUX JIUI U (UIIH) FOPUANYECKUX JIULL;

8) 006 0OBemMe TPEeTOCTABIIIEMBIX COIIMAIBHBIX YCIYT 3a CYET OFOPKETHBIX aCCUTHOBAHHM OIOKETOB
cyobekToB Poccuiickoit deneparyiv 1 B COOTBETCTBUU € JJOTOBOPAMH 3a CUET CPEICTB (PU3UUECKUX
I U (WIK) I0PUINYECKUX JIHLI;

9) 0 HANMMYMM JHIEH3WA HAa OCYIIECTBICHHE NEATEIbHOCTH, MOJUIekKAIIeH ITUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu;

10) o puHAHCOBO-XO3AMCTBEHHOM IEATEILHOCTH;

11) o mpaBuiax BHYTPEHHEro pacHopsiiKa A IojyyaTeled COIHalbHBIX YCIyr, MpaBHIaxX
BHYTPEHHET0 TPYAOBOT0 paclopsaKa, KOJJIEKTUBHOM JIOTOBOPE;

12) 0 HanWUUM MPEANUCAHUNA OPTaHOB, OCYIIECTBISIONIMX TOCYIapCTBEHHBIH KOHTPOJb B cdepe
COLIMATILHOTO 0OCITYKUBAHUS, U OTYETOB 00 UCTIOTHEHUH YKa3aHHBIX MpeIuCaHuil;

12.1) o mpoBeneHUU HE3aBUCUMOW OLIEHKM KayecTBa YCIIOBUM OKa3aHUs YCIyT OpraHU3alusMu
COLMAIBHOTO OOCIY>KMBaHMS, KOTOpasl ONpeensieTcs YHOJHOMOYEHHBIM (elepalbHbIM OpPraHOM
UCIIOJTHUTENIbHOM BracTH; (B pen. denepanbHbix 3akoHOB 0T 21.07.2014 N 256-®3, ot 01.05.2019
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N 91-®3)

13) 06 mHOM MHPOPMALMH, KOTOpas pa3MEIIAeTCsl, OMyOJIMKOBBIBAETCS 110 PEIICHUIO IMOCTABIINKA
COLMANILHBIX YCIYT U (WIK) pa3MelieHue, OMyOJIMKOBAHHE KOTOPOW SIBISIOTCS 00s3aTeNbHBIMH B
COOTBETCTBUU C 3aKOHOJAaTeIbCTBOM Poccuiickoit denepannm.

3. MadopMmalis U TOKyMEHTHI, YKa3aHHBIC B YaCTH 2 HACTOAIICH CTAThH, MOJUICkKAT PAa3MEIICHUIO
Ha O(HIMAIBPHOM CaiiTe MOCTaBIIMKA COIMANBHBIX yCayr B cetd "MHTepHeT" M OOHOBJICHHUIO B
TEYCHHE JIeCATH padouyux MJHEH CO JHS UX CO3/IaHus, TIOJTY4YCHHsS] WM BHECEHUS B HUX
COOTBETCTBYIOIIUX u3MeHeHHH. [lopanok pasmemieHuss Ha OQUIMAIBHOM CcaiiTe MOCTaBIIUKA
COLMANBLHBIX ycnyT B ceTtu "MHTepHEeT" M 00HOBICHUS MH(OpPMAIK 00 3TOM NOCTaBIIUKE (B TOM
yHuclie coep)KaHue YyKazaHHOW uHbopmauuu u ¢GopMa ee NPeIOCTaBICHUS) YTBEPKIAeTCs
YIOJTHOMOYECHHBIM ()eIepaTbHBIM OPTaHOM HCIIOTHATEIHLHOU BIIACTH.

4. Yactp yTpaTui cuiy. (B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

I'nmasa S. IPEJOCTABJIEHUE COIIUAJIBHOI'O
OBCJYXUBAHUA

Cratba 14. O0paiueHnue o npeI0CcTaBJIeHUH COLMAIBHOTO
00CJIy’KMBAHUA

OcHoBaHMeM [UIsl PacCMOTPEHMsI BOIpOCAa O IMPEAOCTABICHUU COLMAIBHOTO OO0CIYyKUBaHUS
ABIIIETCS TIOJJAaHHOE€ B MUCHMEHHOW WM 3JIEKTPOHHOU (opMe 3asBlieHUE TpakJaHWHA WU €ro
3aKOHHOTI'O MIPEICTABUTEINSI O MPEAOCTaBICHUN COLMAIIBHOTO 00CTYKMBaHUs MO0 0OpalleHue B €ro
WHTEpecaX WHBIX TpaxdaH, oOpalleHHe TOCyJapCTBEHHBIX OpPraHOB, OPraHoOB MECTHOTO
CaMOYTIpaBJICHUS, OOIIECTBEHHBIX OOBEAMHEHUIN HEMOCPEICTBEHHO B YIOJIHOMOYEHHBIM oOpraH
cyonrekta Poccuiickoit denepanuy HIM yIOTHOMOUYEHHYIO OpTraHHM3aIMio JHOO0 MepeaaHHbIe
3asMBJIEHWE WJIM OOpalieHne B paMKaX MEXKBEIOMCTBEHHOTO B3aWMOJCHCTBUA. (B  pell.
denepanbHOro 3akona ot 14.11.2017 N 324-D3)

Crartba 15. lIlpu3HaHue rpakIaHUHA HYKIAOMIUMCH B CONMAIBHOM
00CJIy:KMBAHU U
1. T'paxkganuH mNpU3HAETCS HYKJIAIOLUMMCS B COLUAIBHOM OOCITY)KMBAaHUU B Clyyae, €cliu

CYHICCTBYIOT CJICAYIOIIHNE O6CTOHTCJ’IBCTB3, KOTOPBIC YXYyAIAKOT UJIKM MOTYT YXYAIIUTH YCIIOBUA €TO
KUBHEACATCIIBHOCTH:

1) mosHas WM YacTHYHAs yTpara CIOCOOHOCTH JHOO BO3MOXHOCTH  OCYIIECTBIIATH
CaMOOOCITy’)KUBaHHUE, CAMOCTOSTEIBHO TEPEBUTAThCSI, OOecrneYnBaTh OCHOBHBIE JKU3HEHHBIC
MOTPeOHOCTHU B CHITY 3a00JI€BaHUs, TPABMbI, BO3pACTa WIIN HATUYHS HHBATUIHOCTH;

2) HaIn4Yu€ B CEMbBEC HHBaAIWJa HJIM HHBAJIWIAOB, B TOM YHCIC peGeHKa-I/IHBaHI/IJIa U1
HGTGIZ-HHBZU’IHHOB, HYXIAIOIMHUXCA B IOCTOSAHHOM ITIOCTOPOHHEM YXOJC,

3) Hanuuue peOeHKa WM JeTed (B TOM YHCIIE HaXOMSIIUXCS TOJ OMEKOW, MOMEUYUTEITHCTBOM),
WCIBITHIBAIOUIUX TPYAHOCTH B COI[MATILHON aJlanTalllu;

4) oTcyTcTBHE BO3MOXKHOCTH OOecreueHus yxojaa (B TOM 4YHCIIE BPEMEHHOr0) 3a WHBAJIHJIOM,
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pe6eHKOM, ACTbMH, a TAKXKE OTCYTCTBUC IIOIICUCHUA HAl HUMU;

5) HanuuMe BHYTPUCEMEMHOro KOH(IMKTA, B TOM YHCIE C JIMLIAMH C HApKOTUYECKOW WU
AJKOTOJIbHOM 3aBUCHUMOCTBIO, JIMLIAMHU, MMEIOLUIMMHU TMPUCTPACTHUE K a3apTHBIM HrpaM, JIHIAMH,
CTpaJaloNIMMK ICUXUYECKUMH PacCTPOMCTBAMHU, HAIUYUE HACUIIUS B CEMbE;

6) OTCYTCTBHUE OIPEJCICHHOTO MECTa KUTEJIbCTBA, B TOM UYHMCIIE y JIMIIA, HE JIOCTUTIIET0 BO3pacTa
JBAJIIaTH TPEX JIET W 3aBEPIIMBIICTO NPEOBIBAHWE B OpPraHU3AIMHM JJIA JIETEH-CUPOT M JICTEH,
OCTaBIIUXCSI 0€3 MOTICUEHUsT POUTEIICH;

7) OTCyTCTBHE pabOTHI U CPEJICTB K CYIIECTBOBAHUIO;

8) Hamuuue HUHBIX OOCTOSTENBCTB, KOTOpPblE HOPMATHBHBIMHM IIPABOBBIMM aKTaMH CyObeKTa
Poccuiickoit ®enepauuu NpU3HAHBI YXYALIAIOIIAMH WM CHOCOOHBIMH YXYIIIUTH YCIIOBHS
KU3HEJEATCIIBHOCTH IPaXK/IaH.

2. YIIOJTHOMOYCHHBIH opraH cyobekta Poccuiickoit @enepalinu Wiv yIoJTHOMOYCHHAs OPTaHU3aIus
IPUHUMAIOT PELIEHHE O NPU3HAHUM TPpaKJaHUHA HYXJAIOIIKMMCS B COLMAIBLHOM OOCIyKMBaHUU
1160 00 OTKa3ze B COIMAIbHOM OOCIY)KHBAaHHU B TE€UYECHHE IMATH pabOYMX JHEH ¢ JaThl MOJAYH
3asBieHuss. O MPUHATOM PEIICHUH 3asBUTENb HH()OPMHUPYETCS B MHUCBMEHHOW HIIM 3JICKTPOHHOU
dopme. PerieHrie 00 OKa3aHWU CPOYHBIX COIHUATBHBIX YCIYr MPUHUMACTCS HEMEJICHHO. (B Peil.
®denepanpHoro 3akona ot 14.11.2017 N 324-03)

3. Pemenne o0 oTka3ze B COIMAIBHOM OOCITYXHBaHHMH MOXET OBbITh 00XallOBaHO B CYyJIEOHOM
TIOPSITIKE.

Crarbs 16. UnauBuayaJabHas mporpamMma

1. UnauBuayanpHas mporpamMma siBIsSieTCS JOKYMEHTOM, B KOTOPOM yKa3aHbl popMa COLUATBHOTO
00CIy>)XKHBaHUsA, BUIbI, 00BEM, MEPUOAUYHOCTh, YCJIOBHUS, CPOKU MPEIOCTABICHUS COIMAIBHBIX
YCIIyT, TIEPEUYEeHb PEKOMEHIYEMbIX IMMOCTAaBIIMKOB COLIMAIBHBIX YCIYT, @ TaKK€ MEPONPUSTHUS IO
COITMATbHOMY COIIPOBOXKCHUIO, OCYIIIECTBIIIEMbIE B COOTBETCTBHHM CO CTaThed 22 HACTOSIIETO
®denepanbHOro 3aKOHa.

1.1. B cnydae mpuHSTHS OpPraHOM TOCYJapCTBEHHOW BIacTH cyObekTa Poccuiickoit deneparuu
peuieHuss 00 OpraHu3alMM OKa3aHUS T'OCYJapCTBEHHBIX (MYyHHUIMNAJIbHBIX) YCIYI B COLIMAIBHOM
chepe, NPUHATOTO B COOTBETCTBMU C HacThto 3 cratbu 28 @DenepanmpHoro 3akoHa "O
roCyJJapCTBEHHOM (MYHHUIMMAJIbHOM) COLMAJIBHOM 3aKa3e Ha OKa3aHHWE TIoOCyJIapCTBEHHBIX
(MyHUIMIAIBHBIX) YCIYT B COLMalIbHOU cdepe”, HHAMBHAyaIbHAs IporpaMma HCIOJIb3YeTCsl Kak
COLMAIbHBIM cepTH(PHUKAT Ha MOJYyYEHHE TOCYAAPCTBEHHOM (MyHHIMIAIbHOM) YyCIyru B
conmanbHoi chepe. (B pea. PenepansHoro 3akoHa ot 13.07.2020 N 190-D3)

C 01.09.2020 u 00 01.01.2025 nonoscenun wacmu 1.1 cmamou 16 deiicmeyrom ¢ omoenpHvix
cyovekmax P®D, nepeuenv komopwix ymeepycoaemcsa I[Ipasumenvcmeom P® ¢ coomeemcmeuu ¢
yacmoio 1 cmamou 28 @edepanvrnozo 3akona om 13.07.2020 N 189-®@3 (nynkm 2 cmamou 3
Deoepanvrozo 3axkona om 13.07.2020 N 190-@3).

2. UnnuBuayanpHas mporpaMma COCTaBIISI€TCS UCXO U3 MOTPEOHOCTH IpaX</IaHWHA B COLUAIbHBIX
yciyrax, HepecMaTpuBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHSI 3TOW MOTPEOHOCTH, HO HE PexXe YeM pa3
B Tpu rozaa. llepecMoTp MHIMBHUIYalbHOM HPOrpaMMBbl OCYIIECTBISETCS C yYE€TOM pPE3yJbTaTOB
pean30BaHHON UHIUBUYaIbHOW IPOIPAMMBI.

3. I/IHI[I/IBI/I)IyaIIBHaSI nmporpamMma ajigd rpaxaaHrMHa HIWX €T0 3aKOHHOI'O MPEACTABUTEIA HUMCECT
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pPEKOMEHIaTeNbHBIN XapaKkTep, AJIs MOCTABIINKA COLIMAIBHBIX YCIYT - 00s13aTENIbHBIN XapakTep.

4. npuBuayanbHas MporpaMma COCTABIISIETCS B ABYX AK3EMIUIApaxX. DK3EMIUIAP UHANBUIYAJIBHON
IPOTPaMMBbI, MOAMUCAHHBIN YIIOJIHOMOYEHHBIM OpraHoM cyObekra Poccuiickoit @enepanuu wimm
YIOJIHOMOYEHHOW OpraHu3aluel, NepeaaeTcsl rpakJaHuHy UJIM €ro 3aKOHHOMY IIPEICTaBUTEINIO B
Cpok He Oosiee dYeM JecaTb paboyumx JHEH €O JHSA MOJAud 3asBICHHUS TpaXkJIaHUHA O
MPEIOCTABICHUU COIMAILHOTO 00CTy>KMBaHUsA. BTOpoH 3K3eMIUIsp MHIMBUIYATBHOM MPOrpaMMBI
OCTaeTcsl B YIIOJIHOMOYEHHOM opraHe cyobekra Poccuiickoit denepanuy uin B yHOJIHOMOYEHHOU
oprauusaiu. (B pea. ®enepanbuoro 3akona ot 14.11.2017 N 324-03)

5. B cnydae W3MEHEHUS MECTa KUTEIbCTBA MOJIy4aTels COLMAIbHBIX YCIYTI WHIMBUAYaAJIbHAs
porpaMMma, COCTaBJCHHAs 1O MPEKHEMY MECTY >KUTEJIbCTBA, COXpPAHSIET CBOE JeiCTBHE B 00beMe
MIEPEeYHsT COIMAIIBHBIX YCIIYT, YCTAaHOBJICHHOTO B cyObekTe Poccmiickoit denepanuu mo HOBOMY
MECTY >KMTEJIbCTBA, 10 COCTABJICHUS WHJMBHUIYyalbHOU MPOrpaMMbl I10 HOBOMY MECTY KUTEIbCTBA B
CPOKH U B IOPSAKE, KOTOPHIE YCTAHOBJIEHBI HACTOAILECH CTaThEH.

Crarps 17. JloroBop 0 npeaocTaB/IeHUN COIMAJIBHBIX YCJIYT

1. COI_II/IaJ'IBHbIe YCIIyru npeaoCTaBsIIOTCA I'paKIaHuHY Ha OCHOBAaHHWU JOT'OBOpA O NPCAOCTABIICHUN
COMAJIBHBIX YCIYT, 3aKIIIO9aCMOro MKy MOCTAaBIIMKOM COOHAJIBHBIX YCIYI U I'Pa)KAAHWUHOM WJIN
€0 3aKOHHBIM MPEACTABUTCIIEM, B TCUCHUC CYTOK C HOaTbl HNPCACTABIICHUS HH,HHBH,Z[yaHBHOﬁ
porpaMmsbl IOCTABIIMKY CONUAJIbHBIX YCIIYT.

2. CyH_[eCTBCHHbIMI/I YCIOBUSAMHU [OOTIOBOpa O IPEAOCTABICHHUUN COHHUAIIBHBIX YCIYTI SBJISAIOTCA
IMMOJIOKCHHA, OIPCACIICHHBIC HHIII/IBPII[Y&JILHOIZ HpOFpaMMOfI, a TaKKC CTOMMOCTh COLIMAJIBHBIX YCIIyT
B CJIy4dac, €CJIM OHU IMPEAOCTABJIAKOTCA 3a IUIATY WK YaCTUYHYIO IJIAaTYy.

3. OTHoOIIEHUSI, CBA3aHHBIE C HCIIOJIHEHUEM JOTOBOpa O MPEAOCTABICHUHM COLMAIBHBIX YCIYT,
PETYJIMPYIOTCA B COOTBETCTBHH C 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

Cratba 18. OTKa3 0T COMAIBHOIO0 00CTY:KUBAHUS, COUMATBHOM
yCJIyru

1. I'pa)kaHUH WM €ro 3aKOHHBIM IPEICTaBUTENIb MMEET IMPaBO OTKAa3aTbCA OT COLMUAIBHOIO
oOciyuBaHusi, counanbHo yciayru. OTka3z odopMisieTcs B MUCbMEHHOM (opMe W BHOCUTCS B
VMHAVBUYAJIBHYIO IPOrpPaMMy.

2. Otka3 modyyaTens COLUMAIbHBIX YCIYr WM €ro 3aKOHHOIO MPEACTaBUTENS OT COLUAIBHOTO
00CITy>)KMBaHUs, COIMATIBHON YCIYTH OCBOOOK/IaeT YITOJTHOMOYEHHBIN opraH cyobekTa Poccuiickoit
Qenepali M MOCTABUIMKOB COLMAIBHBIX YCIYyr OT OTBETCTBEHHOCTH 3a NPEAOCTABIECHUE
COLIMAJILHOTO 00CITYKUBaHUS, COLIMATIbHON yCITyTH.

3. I'pakaaHuHy WIM TOJy4yaTeIl0 COLHUAIBHBIX YCIYT MOXET OBITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B IPEJOCTABIEHUU COLHUAIBHBIX YCIYyT B CTAllMOHAPHOW (popMe B CBSI3U C HATUUYHEM
MEIUIUHCKUX TPOTHUBOIMOKA3aHUM, IEpeYeHb KOTOPBIX YTBEpXkKAaeTcs QenepaabHbIM OpraHoOM
UCIIOJTHUTENIbHOM  BJIACTH, OCYLIECTBIAIOMMM (YHKIMU 1O BBIpaOOTKE U  peanusaluu
rOCYyJJapCTBEHHOH  MOJUTHKM ¥  HOPMATHBHO-TIPABOBOMY  peryilupoBaHHio B cdepe
3paBOOXpaHeHns. Takol OTKa3 BO3MOXKEH TOJBKO IPU HAJUYMHM COOTBETCTBYIOIIETO 3aKIFOYEHUS
YIIOJIJHOMOYEHHOU MEIULIMHCKON OPraHU3aluu.
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I'naBa 6. ®OPMbI COLIUAJIBHOI'O OBCJNYKUBAHUS, BU/AbI
COIUAJIBHBIX YCJIYT

Crarbs 19. ®opMbI CONNAIBHOTO0 00CIYKUBAHUSA

1. ConmanbHble yCIIyTU IPEIOCTABISIOTCA UX MOydaTessiM B (hOpMe COLMAIBHOTO 00CTyKUBAHUS
Ha JIOMY, WIH B MOJIYCTAIIHOHAPHOHN opMe, HITU B CTAllMOHAPHOU (opme.

2. CommanbHblE YCIyTM B TOJYCTallMOHAPHOM (opMe NPEeAOCTABISAIOTCS HX IMOIy4aTessiM
OpraHM3anuel COUaIbHOTO 0OCIYKHBAHUS B ONPEICICHHOE BPEMSI CYTOK.

3. CouumanpHble YCIYyTd B CTAallMOHAPHOH (hopMe NPEIOCTABIAIOTCS HX MONIydyaTelsiM IpU
IOCTOSSHHOM, BPEMEHHOM (Ha CpOK, ONPEACICHHbI WHAWBUAYAIbHOM IPOrpaMMON) WM
NSTHIHEBHOM (B HEJEN0) KPYIJIOCYTOYHOM TPOXHBAHWKM B  OPraHU3AlUH  COIHAIBLHOTO
obcmyxuBanus. [lomyyarenn couuampHBIX YCIOYr B CTalMOHApHOH (opme o0OecreunBaroTCs
KHUJIBIMA TIOMEIICHUSIMH, a TaK)Ke TOMEIIEHUSIMH [T MTPEJOCTABICHUS BHJIOB COIIMAIBHBIX yCIYT,
IpeayCMOTPEeHHBIX yHKTaMu 1 - 7 crateu 20 HacTosero OenepanbHOro 3aKoHa.

4. Ilpu mpenocTaBICHUHU COIMATIBHBIX YCIYT B IMOJIyCTAllMOHAPHOW (opMe WM B CTAlMOHAPHOM
(dbopMe TOIKHBI OBITh 00ECIICUCHBI:

1) BO3MOXHOCTb COIIPOBOXKACHUA IOJYyYaTCIsI COLUAJIBHBIX YCIYr IIpU HNCPEABMIKCHUHU I10
TCPPUTOPUHN OpraHru3aliii COLUAJILHOI'O O6CJIy>KI/IBaHI/I$[, a TaKKC IIpU IIOJIb30BaHUHU YCJyraMu,
npeaoCTaBIACMbIMU Takoi OpF&HPB&HPIGIZ;

2) BO3MOXHOCTb ISl CAMOCTOSTEIILHOTO MEPEIBIXKEHUS 110 TEPPUTOPUH OPraHU3ALUHU COLIMATIBHOIO
o0CiyKUBaHUs, BXOJa, BBIXOJA M MEPEMEIICHNs] BHYTPH TaKoW OopraHu3anuu (B TOM YHUCIE IS
NEepeABIKEHHs] B KpEeclax-KoJACKax), JUld OT/AbIXa B CHISYEM IIOJIOKEHUH, a TaKKe JOCTYIHOE
pa3MenieHre 060py0BaHMs U HOCUTENEeH HHpOopMaLny;

3) ny0GaupoBaHHE TEKCTOBBIX COOOIIEHHH TI'OJOCOBBIMHM COOOLIECHHSIMU, OCHAIllEHHE OpPraHMU3aLUuU
COLIMAJILHOTO O0CIy>)KMBaHMsI 3HAKAMHU, BBIIIOJHEHHBIMU pelibe(HO-TOUeUHbIM wmpudToM bpaiins,
O3HAKOMJICHHE C HUX IOMOILIBIO C HAANUCAMH, 3HAKaMM M HMHOM TEKCTOBOM M Trpaduueckoin
uH(popMalell Ha TEPPUTOPUM TaKOH OpraHU3aluu, a TaKXkKe JOMYCK TU(IOCYpAonepeBOYMKa,
JIOITyCK COOaK-IIPOBOTHUKOB;

4) nyOnupoBaHHE TOJOCOBOM HMH(pOpPMALUMU TEKCTOBOM HH(OpMaruei, HaamucsiMu U (WIN)
CBETOBBIMH CHTHAJIaMH, HWH(MOPMHUPOBAHWE O TIPEAOCTABISEMBIX COIMAIBHBIX YCIyrax ¢
UCIIOJIb30BAaHUEM PYCCKOT'0 KECTOBOI'O S3bIKa (CYypAONepeBo/ia), JOMYCK CypAONepeBOTUHKa;

5) oka3aHue MHBIX BUJIOB TOCTOPOHHEH TTOMOIIIH.

5. I'paxpane W3 4ucna JHI, OCBOOOXKIAeMBIX M3 MECT JUIIEHHUS CBOOOJBI, 32 KOTOPHIMU B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin Penepaluuv yCTaHOBIIEH aJIMHHUCTPATUBHBIN
HAJ30p W KOTOPBIE YACTUYHO WJIM TOJHOCTHIO YTPATUIIM CIIOCOOHOCTH K CaMOOOCTYKHBAHUIO, TIPU
OTCYTCTBUM MEJUIMHCKUX MPOTHUBOMOKA3aHUM M MO UX JUYHOMY 3asBJIICHUIO NMPUHUMAIOTCS Ha
COIMAIbHOE OOCTY>KMBAaHHE B CTAIlMOHAPHBIC OPraHU3AIMH COIMAIBHOTO OOCTY)KHBAHHUS CO
CHEIHUAbHBIM  COIMANIBHBIM  OOCIYXMBaHHEM B TMOPSAKE, YCTAaHOBICHHOM HOPMATUBHBIMH
MPaBOBBIMH aKTaMu CyObeKTOB Poccutickoii deneparum.

6. Bompocsl mpreMa B CTAallMOHAPHBIE OPTraHU3AIMU COLMATBHOTO OOCTYKMBAaHHUS W BBITUCKU W3
TaKUX OPTraHW3alM{d JIMI, CTPAJalONIUX TCUXWYECKUMH PACCTPOMCTBAMH, PETYIUPYIOTCS
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3aKoHoJaTenbcTBOM Poccuiickoit denepanniv 0 ICUXHUATPUIECKONW MTOMOIIIH.

Crarbs 20. Buabl conuaJbHbIX YCJIYT

[TonmyyarensiM COIMANBHBIX YCIYT C YYETOM UX MHIMBHIYaJIbHBIX MOTPEOHOCTEN MPEIOCTaBIAIOTCS
CJIEYIOLIME BUBI COLMAIIBHBIX YCIYT:

1) comuanbHO-OBITOBBIE, HANpaBICHHBIC HA TMOAJCPKAHUE >KU3HEICATEIBHOCTH TMOJydaTesen
COLIMAJTILHBIX YCIYT B OBITY;

2) COLMANbHO-MEIUIMHCKUE, HAamNpaBiICHHbIE Ha MONJEPKAHUE M COXPaHEHUE 3JI0POBBS
noJty4yaTesie COIMaIbHBIX YCIYT MyTeM OpraHu3alliy yX0/a, OKa3aHUsl COJACHCTBUS B MPOBEACHUUN
037I0POBUTEIBHBIX MEPOIPUITHH, CHCTEMAaTHUYECKOT0 HAaOIIOACHUS 32 MOMy4YaTeNIIMU COLUAIBbHBIX
YCIIYT JJIs BBISIBIICHUSI OTKJIOHEHUN B COCTOSIHUM MX 3/I0POBBS;

3) cCOUMANbHO-TICUXOJOTHYECKHE, MpPeAyCMaTPUBAIOIINE OKa3aHHE TIOMOIIM B KOPPEKIHU
MICUXOJIOTHYECKOTO COCTOSHUA TOJTy4yaTesiel COLMANbHBIX YCIYT Ui aJanTallid B COIMAJIbHOU
cpele, B TOM YHCIIe OKa3aHHe TICHUXOJIOTMYECKOM MOMOIIM aHOHUMHO C HCIOJIb30BaHUEM TenedoHa
JIOBEPHS;

4) coumalbHO-TIEAArOTHYECKUE, HAIpaBICHHbIE Ha MPOQWIAKTUKY OTKIOHCHHWH B TOBEACHUU H
Pa3BUTUHM JIMYHOCTH TIOJyYaTeNiel COLMAIBHBIX YCIyr, (OpMHpPOBaHME y HHX ITO3UTHBHBIX
MHTEPECOB (B TOM uucie B cepe A0cyra), OpraHu3aluio X J10Cyra, OKa3aHUE MOMOIIU CEMbE B
BOCIIUTaHHH JICTEH;

5) couuanbHO-TPYAOBBIC, HAMPABICHHBIE Ha OKa3aHWE MOMOIIM B TPYJOYCTPOWCTBE U B PEIICHUU
JIpyruX IpobiieM, CBS3aHHBIX C TPYIOBOM ajanTaluen;

6) CONHAJIBHO-TIPABOBBIC, HAIIPABJIICHHBIC HA OKA3aHWEC IMOMOIIU B IMMOJYYCHUU HOPUIUYCCKUX YCIIYT,
B TOM YHCJIC 6€CHJ'IaTHO, B 3aIIWUTC IMPAaB U 3aKOHHBIX UHTCPCCOB nonyaneneﬁ COMAJIBHBIX YCIIYT;

7) YCIyru B OCJIAX IMOBBIIICHHUA KOMMYHUKATUBHOI'O IMOTCHIIMAJIA nonyaneneﬁ COINUAJIBHBIX YCIIYT,
HMCIOUIUX OTpaHUYCHHUA JKUZHCACATCIIBHOCTHU, B TOM YUCJIC HGTGﬁ-HHB&J’IHI{OB;

8) cpouHbI€ COIIMANIbHBIE YCITYTH.

Cratps 21. CpouHblie couMaJIbHbIC YCIYTH
1. CpouHble conManbHbIE YCIYTH BKIIOYAIOT B CEOS:
1) obecnieueHre GecrIaTHBIM TOPSIYUM MTUTAHUEM U HA0OpaMu MPOAYKTOB;
2) obecrnieueHue 0/1ekA0H, 00YBBIO M IPYTUMH MPEAMETaMHU TIEPBOM HEOOXOAMMOCTH;
3) comeicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTOMEIICHUS;

4) COI[eI\/’ICTBI/Ie B IMOJIYYCHUHA IOpHJII/IIIeCKOfI IIOMOIIM B OCJIAX 3alllUThI ITPaB U 3aKOHHBIX UHTEPECOB
HOJIy‘-I&TCJICﬁ COMMAJIbHBIX YCIIYT,

5) conmeiicTBHE B TOJYYCHHH SKCTPEHHOM TCHUXOJIOTHYECKOM IMOMOIIM C TMPHUBICYCHHEM K ITOU
paboTe MCUXOJIOTOB U CBSIIEHHOCTYKUTEJIEH;

6) HHBIC CPOYHBIC COLIUAJIBHBIC YCIYTH.

2. HpeI[OCTaBJ'IeHI/Ie CPOYHBIX COHIHAJIBHBIX YCIYI' B MHOCIAX OKa3aHUA HEOTIIOXKHOU oMo



OCYIIECTBIISIETCS B CPOKH, OOYCIIOBJIIEHHbIE HYXJIa€MOCTbIO IMOJIydaTessl COLUaNIbHBIX YCIYyT, 0e3
COCTaBJICHUS! MHIMBUIAYAJIHOM MporpaMmbl U 0€3 3aKIIOUeHHs] JIOTOBOpa O IPEIOCTABICHUU
colManbHbIX yciyr. OCHOBaHMEM [UIsl MPEAOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT SIBIISETCA
3asBJICHHE IIOJIydaTelsl COLUMAIbHBIX YCIyI, a TaKXe [OJIy4eHHEe OT MEIULUHCKHUX,
00pa30oBaTeNbHbIX WJIM UHBIX OPraHU3allMi, HE BXOJIAUIMX B CUCTEMY COLIMAJIBLHOTO OOCTYKHUBaHUS,
UHPOpPMALIUK O TPaKIAaHAX, HYKAAIOUMXCS B IPEIOCTABICHUU CPOYHBIX COLMAIBHBIX YCIYT.
[ToaTBepK1eHNEM MPENOCTABICHUS CPOUYHBIX COLIMAIBHBIX YCIYT ABISIETCS aKT O MPEJOCTABICHUHU
CPOYHBIX COLMAJIBHBIX YCIIYT, COJEPKalUil CBEIEHUs O MOJy4yaTesle U IOCTaBUIMKE ITUX YCIYT,
BUJAX TPEJOCTABICHHBIX CPOYHBIX COIMANBHBIX YCIYT, CpOKax, JaTe U 00 YCIOBUSIX UX
IIPEOCTaBIEHUA. AKT O IPEJOCTABICHUHN CPOUYHBIX COLIMAJIBHBIX YCIYT TOATBEPKAAETCS MOAINUCHIO
UX MOJy4aTess.

Cratba 22. CogelicTBHe B IIPEI0CTABJICHUHN MEINIIMHCKOM,
MCUXO0JOTHYECKOM, MeIATOrHYEeCKOM, OPUANYECKOH, COUUATILHOU
MOMOIIH, HE OTHOCAINEHCH K CONUAJBHBIM YCJIyraM (COuaJbHOe

CONPOBOK/ICHHUE)

1. Ilpu HEOOXOAMMOCTH TpaxkaaHaMm, B TOM YHCII€ POAUTENSIM, ONEKyHaM, MOMEYUTENSIM, UHBIM
3aKOHHBIM  MPEJICTABUTENIAM  HECOBEPIICHHOJICTHUX  JIETEH, OKa3bIBAE€TCS  COJICMCTBHE B
MPEIOCTABICHUN MEIULMHCKOW, MCUXOJIOTHYECKOM, MEAArornyecKom, IPUANIECKON, COUATBHON
MOMOIIH, HEe OTHOCSIIENCS K COIIMAIbHBIM YCIIyraM (COLHUaIbHOE COMPOBOKICHHE).

2. CouuanbHOE COINPOBOXKAECHHE OCYLIECTBISIETCS IyTEM IPUBJICYEHUS  OpraHU3alui,
NPEJOCTABISIIONIMX TaKyl TIIOMOIIb, HAa OCHOBE MEXKBEJIOMCTBEHHOTO B3aMMOJCHCTBHUS B
COOTBETCTBUH CO cTaThell 28 Hacrosmero denepanbHoro 3akoHa. MepOnpUsATHS MO0 COIUATHLHOMY
COITPOBOKJCHUIO OTPAXKAIOTCS B MHMBH Iy aJIbHOM IpOrpaMMe.

I'masa 7. OP'AHU3BALIUSA ITIPEJOCTABJIEHUSA COLHUAJIBHBIX
YCIYT

Crarps 23. Opranusauum cOUAIBLHOT0 00CayKMBAHUS

1. OpFaHI/I3aHI/I$[MI/I CcouaJIbHOI'O 06CJ'IY)KI/IBaHI/I$I ABJIAIOTCA OpraHu3anuy, OCYIICCTBIAIOOIUC
COraJIbHOC O6CJ'Iy>KI/IBaHI/IC Ha JOO0MY, IMOJYCTAlUOHApPHOC COIHAJIBHOC 06CJ'Iy>KI/IBaHI/Ie,
CTallMOHApPHOC CONMATIBHOC O6CJ'Iy>KI/IBaHI/IC.

2. Opranu3anuu COIMAIBLHOTO O0CIyXHBaHUs B cyObekTax Poccuiickoii Deneparuu co3narwrcs u
JEUCTBYIOT C YYE€TOM METOJWYECKUX PEKOMEHJAUA TO0 pacueTy MOTpeOHOCTEH CyOBEKTOB
Poccuiickoit ®enepanuu B pa3BUTHM CETH OPTaHU3AIMNA COIUAIBHOTO OOCTY)KUBAaHUS U B
COOTBETCTBMM C MpaBWIaMH  OpPraHW3alMu  JEATEIbHOCTH  OPraHu3alHil  COUAIBHOTO
00CTy)KUBaHUS, X CTPYKTYPHBIX MOJIpa3aeieHU .

3.B TOCYHJApCTBCHHBIX OpraHu3aluiax COLHAJIBHOTO O6CJ'Iy}KI/IBaHI/I$I CO3aar0TCsA TOIICYHUTCIBCKUE
COBCTHI.

4. CrtpykTypa, mOpsaokK (HOpMHUpPOBAHHS, CPOK TMOJTHOMOYMIA, KOMIIETEHIUSI TONEYUTETHCKOTO
COBETAa W TOPSIOK TPHUHITHS UM PEHICHUN ONPENENSIIOTCS yCTaBOM OPTaHHW3allid COIHATBHOTO
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00CITy)KMBaHUS B COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit denepari Ha OCHOBAaHUHU
HpI/IMepHOFO ITOJIOKCHUS O ITOIICYUUTCIIBCKOM COBECTC OpFaHI/IBaHI/II/I COIIMAJIBHOI'O 06CHy)KI/IBaHI/I$I.

Crarps 23.1. He3aBucumas OlieHKAa Ka4eCTBA yCJI0BUI OKA3aHUS
YCJIYI OPraHu3alMsMMi COLMAJIBLHOIO0 00cayKuBaHus (B pes.
DenepanbHbIX 3aK0HOB 0T 21.07.2014 N 256-P3, o1 05.12.2017 N
392-P3)

1. HesaBucumas oOIleHKAa KayecTBa YCIOBHUW OKa3aHHWS YCIYr OpPraHU3alMsIMH COIHUAILHOTO
00CITy)KUBaHUSI SBJISETCS OJHOH W3 (OopM OOIIECTBEHHOTO KOHTPOJS M IMPOBOJUTCS B IEJSAX
MPEAOCTABICHUS TOJIYYaTeNISIM COITHAIBHBIX YCIYr MH(POPMAIMK O KAauyeCTBE YCIOBHUW OKa3aHHS
YCIIyT OpraHU3aIlUsMU COLMATBHOTO OOCTY)KHUBAaHUsS, a TAaKKE B IENIIX TMOBBIIMICHUS KAa4ecTBA WX
nesreapHoCcTH. (B pen. deaepansroro 3akona ot 05.12.2017 N 392-D3)

2. HeszaBucumasi OIlCHKAa KadecTBa YCJIOBHWM OKa3aHUS YCIYyT OPTaHU3AIHUSIMH COLHAIBHOTO
00CITy)KMBaHUs MPEIyCMAaTPUBACT OICHKY YCJIOBUN OKa3aHHUs YCIYT MO TaKHUM OOIIMM KPHUTEPHSIM,
KaK OTKPBITOCTh W JIOCTYIHOCTh HWH(pOpPMAIMU 00 OpraHW3aIlliil COIMAILHOTO OO0CITYKUBAHUS,
KOM(OPTHOCTb YCJIIOBHH TPEIOCTABICHHUS COIMAIBHBIX YCIYyT, B TOM YHCJIEC BpPEMs OXUIAHUS
NPEJOCTABICHUS]  YCIIyT;  JOOPOXKENaTeNbHOCTh,  BEXKIUBOCTh  PAaOOTHHKOB  OpTaHU3AINH
COLIMAILHOTO OOCITY>KUBAHWUSI, yIOBJIECTBOPCHHOCTh KA4EeCTBOM YCIIOBHH OKa3aHHs YCIIYT, a TaKKe
JOCTYITHOCTh YCIIYT [Tk HHBATUIO0B. (B pen. PenepanbHoro 3akona ot 05.12.2017 N 392-D3)

3. HezaBucumas oOlEHKa KadyecTBa YCIOBUH OKa3aHUs YCIyr OPraHU3alMsIMHU COLMAIbHOIO
00CITy’)KHUBaHUS IPOBOJUTCS B COOTBETCTBUHU C MOJIOKEHUSIMU HacTosimel crarbu. [Ipu npoBenennn
HE3aBUCUMOM OILICHKM KauecTBAa YCJIOBUM OKa3aHUSA YCIyI OPraHu3alusMH  COLMAJIbHOTO
00CITy’)KHUBaHUSI HUCHOJb3YyeTcsl OO0IeAoCTynHass HHpopManus 00 OpraHu3alusix COLUAIBLHOTO
o0ciyKUBaHUs, pa3Melaemas Takke B popmMe OTKPBITHIX AaHHBIX. (B pel. denepanbHOro 3aK0Ha OT
05.12.2017 N 392-®3)

4. Yactp yrpaTui cuiy. (B pen. @enepanbroro 3akona ot 05.12.2017 N 392-D3)

5. B memsax co3gaHus YCJIOBHM JUIsi OpPTaHU3AIMU TMPOBEICHUS HE3aBUCUMOM OLEHKM KayecTBa
YCIIOBUH OKa3aHHs YCIyT OpraHU3alMsIMH colMaabHOro obcmykuBanus: (B pen. denepambHOro
3akoHa oT 05.12.2017 N 392-®3)

1) OOmectBennass mnamata Poccuiickoii @exepanui 1o OOpalIeHUIO  YIIOJIHOMOYEHHOTO
denepabHOTO OpraHa HCIOJHUTEIBLHOM BJIACTH HE TO3JHEE YeM B MECSYHBIM CPOK CO JHSA
MONTy4eHHUsl YKa3aHHOTO oOparieHus QGopMUpYeT U3 UWCIa MpeACTaBHTENell 00IepOoCCHIICKUX
OOIIIECTBEHHBIX OpraHU3AIMi, CO3JaHHBIX B IENAX 3allUTHl TpPaB W WHTEPECOB TPaXKIaH,
O0IIEPOCCHICKUX OOIIECTBEHHBIX OOBEIMHEHWI HWHBAIUIOB, OOIIEPOCCUUCKUX OOIIECTBEHHBIX
OpraHu3aIii BEeTepaHOB OOIIECTBEHHBIM COBET MO MPOBEACHUIO HE3aBUCUMOW OIICHKH KadecTBa
YCIIOBUH OKa3aHHs YCIyT OpPraHU3aIMSIMH COIIMAILHOTO OOCIYKHBAHUS, yUpPEIUTEIeM KOTOPBIX
apisiercst Poccuiickass @Denepanusi, a TaKKe HErOCYJapCTBEHHBIMU OpraHU3alMIMHU COLHUAIBHOTO
00CITy>KUBaHUS, KOTOpPbIE OKAa3bIBAIOT COIMANBHBIE YCIYTH 3a CUYET CPEeACTB (eaeparbHOro
OromxkeTa, W yTBepkmaeT ero cocraB. OOmectBeHHas mnanata Poccuiickoit deneparun
WHGOPMUPYET YIMOTHOMOUYEHHBIM (enepanbHblii OpraH HUCHOTHUTENHLHOW BIIACTH O COCTaBe
CO3JIaHHOTO TP 3TOM OpraHe OOIIECTBEHHOTO COBETa MO MPOBEICHUI0 HE3aBUCHUMOW OLEHKU
KauecTBa YCJIOBUW OKa3aHUs YCIYr OpraHu3alldsMU ColuaibHOro oOciyxuBaHus. I[lepedeHb
OpraHu3aIil COIMAIBLHOTO OOCITY)KHBAaHHS, B OTHOIIEHWH KOTOPHIX HE MPOBOJMTCS HE3aBUCHUMAS
OIICHKAa KayecTBa yCIOBUI OKa3aHWs MMM YCIYT, YTBEP)KIAETCS YIOTHOMOYEHHBIM (henepaabHbIM
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OpraHOM HCIIOJHHUTEIBHONW BJIACTU C MPEABAPUTENBHBIM OOCYX JACHHEM Ha OOIECTBEHHOM COBETE
M0 TMPOBEACHUIO HE3aBUCHUMOW OLIEHKM KauecTBa YCJIOBUW OKa3aHWUs YCIyT OpraHu3alus MU
coluanbHoro oociyxupanus; (B pex. Pegepansuoro 3akona ot 05.12.2017 N 392-D3)

2) obmiecTBeHHbIE NanaThl cyoObekTOB Poccuiickoit deneparuu 1mo oOpaIieHuIo yImoJTHOMOYSHHBIX
OpPTraHOB MCIOJHUTEIBHON BiIacTh CyOhekToB Poccuiickoit denepanyu He O3IHEE YeM B MECSUHBIH
CPOK CO JHS TMOJY4YEHHsS YKa3aHHOTO oOpaimieHusi (GOpMUPYIOT U3 UHWCIa MpeAcTaBUTENeH
OOIIIECTBEHHBIX OpraHU3allMii, CO3/JaHHBIX B MEJAX 3allUThl MpaB W HHTEPECOB TPaXKIaH,
OOLIECTBEHHBIX 00bEIMHEHUI NHBAINIOB, OOIIECTBEHHBIX OPraHU3aluii BETEPaHOB OOIIECTBEHHBIE
COBETHI 110 MPOBEACHUIO HE3ABUCUMOM OLIEHKH KaueCTBA YCIOBUM OKa3aHUs YCIYT OpPraHU3aLUsIMHU
COLIMAJILHOTO OO0CITY>KMBAaHUS, KOTOPBIE PACIOJOKEHBl Ha TEPPUTOPHUSLX CcyObekToB Poccuiickoii
Odenepaii U y4peIUTEISIME KOTOPBIX SIBISIOTCS CyOBEeKThl Poccuiickori denepamnuu, a Takxke
HErOCyJIapCTBEHHBIMH  OpPTaHHM3alUSAMHU  COLIMAJIBLHOTO OOCIYXHBaHHUS, KOTOpbIE OKa3bIBAIOT
COLIMANIbHBIC YCIYTHM 3a CUYeT OIO/PKETHBIX AaCCUTHOBAHMN OMOJKETOB CyOBEeKTOB Poccuiickoii
Qenepanii, ¥ yTBEpKIAlOT uX coctaB. OOmiecTBeHHblE MajaThl CcyObekToB Poccuiickoii
Oenepary ”HPOPMHUPYIOT OPTaHBI TOCYIAPCTBEHHOH BiacTh cyOnekTOB Poccuiickoit denepanyn
0 COCTaBE CO3JAHHBIX IMPU ITHX OpraHax OOILIECTBEHHBIX COBETOB MO MPOBEIACHHUIO HE3aBUCHUMOM
OIICHKM Ka4YeCTBA YCJIOBHM OKa3aHHs yCIyI OpraHU3alMsIMHU COIMAIBHOTO OOCTy>KUBaHUs. (B pell.
denepanpHOro 3akona or 05.12.2017 N 392-03)

5(1). CocraB OOIIECTBEHHOTO COBETa IO NPOBEIACHHUIO HE3aBHUCHMOH OIICHKH KAauecTBa YCIIOBUU
OKa3aHMsl yCIyr OpraHU3alUs MM COLMAILHOTO OOCIYy’>KMBaHMs (Jlajiee - OOILECTBEHHBIH COBET IO
HE3aBUCHMOH OIICHKE KauyecTBa) YTBEP)KAAeTCs CpokoM Ha Tpu roga. Ilpm dopmupoBanun
OOIIIECTBEHHOTO COBETa I10 HE3aBUCHUMOW OIIGHKE KayecTBa Ha HOBBIM CpPOK OCYIIECTBISETCA
U3MEHEHHE HE MEHEee TPETH ero coCTaBa. B cocTaB 0OIIECTBEHHOTO COBETA IO HE3aBUCUMOM OIIEHKE
Ka4yecTBa HE MOI'YT BXOAMTH IPEJCTABUTENIM OPraHOB IOCYAApPCTBEHHOW BIACcTH, OOIIECTBEHHBIX
00BeAMHEHNUN, OCYLIECTBIIAIOMINX AESITEIbHOCTh B c(epe COLMAIbHOTO OOCIYKMBaHHS, a TaKxkKe
PYKOBOJIUTENU (MX 3aMECTUTENN) U PabOTHUKU OpraHu3alii conuaibHOro obcmyxkuBaHus. [Ipu
TOM OOIIECTBEHHBIN COBET MO HE3aBUCUMOW OIIEHKE KadyecTBa NPHUBJIEKAET K CBOEHM padote
npefcTaBuTeNiell  OOIEeCTBEHHbIX OOBEIMHEHMH, OCYIIECTBISIONIMX JeSITeIbHOCTh B cepe
COLIMAJILHOTO 00CIY’KMBaHUSA, OOIIECTBEHHON manaTtbl s OOCYXIeHHs U (HOPMHUPOBAHUS
pe3yJbTaTOB TaKOW OLEHKU. YHMCIIO YIEHOB OOIECTBEHHOTO COBETA IO HE3aBUCHUMOM OICHKE
KayecTBa HE MOXKET ObIThb MEHee 4YeM IIATh YeloBeK. YieHbl OOIEeCTBEHHOro COBEeTa IO
HE3aBUCHMOI OIIEHKEe KayecTBa OCYIIECTBIISIOT CBOIO JESTEIbHOCTh Ha OOIECTBEHHBIX Hayalax.
Wupopmarnins o 1esTeNbHOCTH COOTBETCTBYIOILIETO OOIIECTBEHHOTO COBETA 110 HE3aBUCUMOM OLIEHKE
Ka4yecTBa MOJUIEKHUT pa3MmelieHuto B ceTu "MHTepHer" Ha OQUIMAIBLHOM caiiTeé COOTBETCTBEHHO
YIOJHOMOYEHHOTO (peepaIbHOr0 OpraHa HCIOJIHUTEIbHOW BJIAcTH, OpraHa HCHOJIHUTEIbHOU
Biactu cyobekTa Poccuiickoii denepannu. (B pea. enepanpaoro 3akona ot 05.12.2017 N 392-3)

5(2). lonoxxenne 00 OOIIECTBEHHOM COBETE MO HE3aBUCHMOM OIIEHKE KayeCTBa YTBEPMKIAETCS
OpraHOM I'OCy/IapCTBEHHON BJIACTH, MPU KOTOPOM CO3J1aH YKa3aHHBINA OOILIECTBEHHBIN COBET. (B pel.
denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

6. IlokazaTenu, xapakTepusymlue o0IIre KPUTEPUU OLEHKH KadecTBa YCIOBUI OKa3aHMs yCIyT
OpraHu3alUsIMH COLIMATIBHOTO OOCTYXKMBAHMS, B OTHOUIEHWH KOTOPBIX MPOBOIMUTCS HE3aBUCHMAas
OlICHKa KayecTBa YCJIOBMM OKa3aHHWS WMH YCIyr, YCTaHaBIMBAIOTCA YIOJTHOMOYEHHBIM
denepaabHBIM OpPraHOM HCHOJHHUTENBHOM BIIACTH C MPEIBApPUTENbHBIM OOCYXKICHHEM Ha
OOILIIECTBEHHOM COBETE I10 HE3aBHUCHUMOM OIleHKe KadecTBa. (B pen. PenepalbHOro 3akoHa OT
05.12.2017 N 392-®3)

7.-8. Yactu yrpatuiu cuiy. (B pea. @exepanpHoro 3akona ot 05.12.2017 N 392-D3)
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9. HeszaBucumasi OIleHKa KadecTBa YCJIOBHW OKa3aHUS YCIYr OPTraHU3alMsIMH COIHAILHOTO
06CJIy)KI/IBaHI/I$I IMPOBOAUTCA O6IJ.I€CTB€HHBIMI/I COBETaMH I10 He3aBUCUMOU OICHKE Ka4yeCTBa HE Halle
4YeM OJIMH pa3 B TOJ W HE PEeKE YeM OJWH pa3 B TPH roja B OTHOIICHWH OJHON M TOU Ke
opranusaiui. (B pea. ®enepanbroro 3akona ot 05.12.2017 N 392-3)

10. OOuiecTBEHHBIE COBETHI 110 HE3aBUCHMOH OlieHKe KadecTBa: (B pea. denepanbHOro 3akoHa OT
05.12.2017 N 392-®3)

1) ompenensiOT MEepeYHH OpraHU3alUi COLMATBHOTO OOCITYKMBaHWS, B OTHONICHHH KOTOPBIX
NIPOBOJIUTCS HE3aBUCUMAsI OIICHKA;

2) MPUHUMAIOT y4acTHE B PACCMOTPCHHUHU MPOEKTOB JIOKYMEHTALMH O 3aKyIlKax padoT, yciyr, a
TAKKEC IMPOCKTOB IOCYyAapCTBCHHBIX KOHTPAKTOB, 3aKJIHOYACMbIX YITOJTHOMOYCHHBIM q)eﬂepaJIBHBIM
OpPraHOM HCIIOJIHUTEIbHOW BJIACTH, YIOJHOMOUYCHHBIMH OpraHamu CcyObekToB Poccuiickoit
®denepanyiyl ¢ OpraHu3anueid, KoTopas OCyIIeCTBIsET cOop U 00o0eHre HH(OPMAILIUK O Ka4eCTBE
YCJIOBHil OKa3aHMsl YCIYT OpraHU3alMsIMHU COIMaIbHOTO 00CTyKuBaHus (anee - ornepatop); (B pex.
denepanbroro 3akona ot 05.12.2017 N 392-®3)

3) myHKT yTpaTi cuiy. (B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4) OCYILIECTBIAIOT HE3aBUCHUMYIO OIEHKY KAadyecTBa YCIIOBHMH OKa3aHUS YCIYr OpraHU3alHsIMU
COIMAJILHOTO OOCITYXMBAHHS C yYeTOM HH(OpPMAIMH, MPEACTABICHHOW orepatopoM; (B peil.
denepanbpHOro 3akona or 05.12.2017 N 392-03)

5) TpencTaBISAIOT COOTBETCTBEHHO B YITOJHOMOUYEHHBIH (hefepabHbIi OpraH HCIOJHUTEIHHON
BJIACTH, YIOJHOMOUYEHHbIE opranbl cyObekToB Poccuiickoit deaepanun pe3ynbTaTbl HE3aBUCUMOM
OLICHKM KauecTBa YCJIOBMM OKa3aHUs YCIYr OpraHU3alUsMU COLUAIBHOIO OOCIYyKUBAHUS, a TAKXKE

OpeUIoKeHUsT 00 YIydIIeHMHM KadecTBa UX JAeATeNbHOCTU. (B pea. dexepaqbHOro 3akoHa OT
05.12.2017 N 392-®3)

11. 3akroueHue rocyJapCTBEHHbIX KOHTPAKTOB Ha BHIIOJHEHHE paboT, OKazaHUE YCIyT Mo cOopy U
000011eHNI0 MHPOPMALIMK O KadyecTBE YCIOBUH OKa3aHUS YCIyr OpraHM3alUsMHU COLMAIbHOTO
00CITy>)KMBaHUs OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu o
KOHTPaKTHOM cucTeMe B cepe 3aKyloK TOBapoB, padoT, yCiIyr /Ui 00ecreyeHHs rocy1apCTBEHHbBIX
U MYHUIUNAIbHBIX HYXJA. YTIOJTHOMOYEHHBIH (enepanbHbIi OpraH HCHOJHUTEIBHON BIACTH,
YIOJHOMOYEHHbIE OpraHbl TOCYIAapCTBEHHOM BiacTu cyOwbekToB Poccuiickoit ®enepauuu 1o
pe3ynbTataM 3aKJII0OYeHHs] TOCYAapCTBEHHBIX KOHTPAKTOB O(GOPMIISAIOT pellieHHe 00 OmnpesesieHun
oreparopa, OTBETCTBEHHOIo 3a cOop U o0oOmieHne MHGOpMaIMM O KayecTBE YCIOBUH OKa3aHUs
YCIIyT OpraHu3alysIMU COLMAIBHOIO 0OCITYKUBAaHUS, a TAK)Ke NMPU HEOOXOIUMMOCTH MPEAOCTaBISIOT
oreparopy oOIIeTOCTYNHYIO UH(OPMAIHMIO O JEeSITEIbHOCTH AAHHBIX OpraHu3anuil, GopMUpyeMyro
B COOTBETCTBHM C TOCYAapCTBEHHOW M BEIOMCTBEHHOW CTAaTHCTHYECKOW OTYETHOCTHIO (B Cllydae,

€CIIM OHa HE pa3MelleHa Ha OpUIMAIBHOM caiiTe opranuzanum). (B pen. deaepanbHOro 3aKoHa OT
05.12.2017 N 392-®3)

12. TloctynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (hefepabHbli OpraH HCIOJHUTEIbHON
BJIACTHU, YIOJHOMOYEHHbIE oOpranbsl cyObekToB Poccuiickoit @enepanuu uHPOpMALUsS O
pe3yibpTaTax HE3aBUCUMOM OLEHKM KauecTBa YCIOBUM OKa3aHWUs YCIyr OpraHu3alusMu
COLIMAJILHOTO OOCIYKMBaHUS TOJJIEKUT 003aTeIbHOMY PaCCMOTPEHUIO YKa3aHHBIMU OpraHaMu B
MECSIYHBIA CPOK M YUMTBHIBAETCS UMM IIPH BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESTEIHLHOCTH
OpraHM3alMil COLMaIbHOIO OOCITYKMBAHUSI M OLIEHKE JEATEIbHOCTH UX PYKOBOJAUTENEH. (B pen.
®enepanbroro 3akoHa ot 05.12.2017 N 392-®3)

13. I/IH(I)OpMaI_II/ISI 0 pe3ylibTaTax HE3aBHCHUMOM OLICHKH KadyecTBa YCHOBI/Iﬁ OKazaHug YyCIyr
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OpraHHM3alMsIMH  COLUATBHOTO  OOCITY)KHBaHHS  pa3MelIaeTcsi COOTBETCTBEHHO: (B pel.
®enepanbroro 3akona ot 05.12.2017 N 392-®3)

1) ynosTHOMOUYEHHBIM (esiepaIbHBIM OPraHOM HCIIOJIHUTENIFHON BIACTH HA O(pUIIMAIBHOM caiiTe 1ist
pasmelnieHuss HMHGOPMAlMM O TOCYAAPCTBEHHBIX M MYHHULMIIAIBHBIX YUYPEXKIEHHSIX B CETH
"NnTepuer";

2) yIOJIHOMOYEHHBIMH OpraHamu cyObekTOB Poccuiickoit denmeparuum Ha CBOMX O(UIIMAIBHBIX
caliTax W OQUIMAILHOM CcaiTe JUIsi pa3MelieHus WHQPOPMAIMU O TOCYJAAPCTBEHHBIX H
MYHUITUTIATBHBIX yUpexaeHusx B cetu "MuTteprer". (B pen. @enepanbroro 3akona ot 05.12.2017 N
392-D3)

14. CocraB uHpopMaIuu 0 pe3yibTaTax HE3aBUCUMOW OICHKH KadecTBa YCIOBUH OKa3aHUS YCIyT
OpraHU3aUsIMHI COLUAIBHOIO 00CTYKUBAHUS, BKJIIOYasl €IuHbIe TpeOOBaHUS K TaKOil HHPOpMAIIHH,
U TOpSANOK €€ pa3MelleHus Ha Oo(QuIMaTbHOM caiTe i pa3MelleHuss uHPopMaluud o
TOCYIapCTBEHHBIX M MYHHUIMMNAIBHBIX YUYpeXKIeHHsX B ceTu "MHTepHeT" ompenenstoTcs
ynoiaHoMoueHHbIM  IIpaButrensctBoM  Poccuiickoit ~ ®enepanuu  ¢denepanbHbIM — OpraHOM
UCIIOIHUTENIbHOM BiaacTu. (B pea. PenepanpHoro 3akona ot 05.12.2017 N 392-D3)

15. YnonHomoueHHbIN (efepanbHbll OpraH UCHOJHUTENBbHOM BIIACTH, YIOJIHOMOYEHHBIE OpraHbl
cyobektoB Poccuiickoit denepaunu ¥ OpraHu3aluy COLMAIBHOTO OOCTy)KMBaHUS O0ECIEUHBAIOT
Ha CBOMX O(HIMANBHBIX caiitax B ceTtd "MHTepHET" TEXHWYECKYI0O BO3MOYKHOCTH BBIPAKCHHS
MHEHUH MOJTyyaTeIsIMH YCIIyT U UHBIMHU IpaXkJaHaMU O KayecTBE YCJIOBUH OKa3aHUs 3THUX YCIYT. (B
pen. ®enepanbhoro 3akona ot 05.12.2017 N 392-3)

16. KonTposps 3a coOt0IeHHEeM MPONEAYp IMPOBEICHUS HE3aBUCHUMOW OIICHKM KadyecTBa YCIOBHI
OKa3aHHsl YCIIyT OPraHU3aIllUsIMH COIMAILHOTO OOCITY)KUBaHUS OCYIIECTBISICTCS B COOTBETCTBUHU C
3akoHoaarenbcTBOM Poccuiickoit ®enepanuu. (B pea. denepanpHoro 3akona ot 05.12.2017 N
392-®3)

17. PyxkoBoauMTeNnu TOCYIAapCTBEHHBIX OpraHU3AIMil  COIUATBLHOTO OOCIYXUBaHUS HECYT
OTBETCTBEHHOCTh 32 HENPUHATHE MEpP II0 YCTPAHEHUIO HENOCTATKOB, BBIBICHHBIX B XOJE
HE3aBHCUMOM OLICHKM KayecTBa YCIOBUM OKa3aHUs YCIAYyTr OpraHu3alysMd  COUUAIBHOTO
00CITy>KUBaHUSI, B COOTBETCTBUU C TPYAOBBIM 3aKOHOJATENHCTBOM. B TpyAOBBIX JOroBOpax c
PYKOBOJUTENSIMH OpraHU3allMi COLMATBLHOTO OOCITy)XMBaHUsA B moka3arenu 3(G()EKTUBHOCTH
paboThl pPYKOBOJIUTENEH BKIIOYAIOTCS pPE3yJIbTaThl HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHIA
OKa3aHUsl yCIyr OpraHu3allusIMH COLMAIBHOTO OOCIY)XKMBAaHUS W BBIMOJHEHUS IIJIaHA TIO
YCTPAaHEHUIO HEJOCTAaTKOB, BHISBICHHBIX B XOJ€ Takoi oueHkU. (B ped. DenepaibHOro 3akoHa OT
05.12.2017 N 392-®3)

18. Pe3ynbpTaThl HE3aBUCUMOM OLEHKM KAauecTBa YCIOBHM OKa3aHUSA YCIYT OpraHU3alHsIMHU
COLMAIBHOTO  OOCTYyKMBAaHUS YYHUTHIBAIOTCS MpHU OLEHKEe APPEKTUBHOCTH JESITEIbHOCTU
PYKOBOJUTENS YIOJIHOMOYEHHOTO (peepaJbHOr0 OpraHa HUCIHOJHUTENbHOM BIIACTH, BBICIIUX
JOJKHOCTHBIX JIML (PYKOBOAMTENEH BBICIIUX MCIIOTHUTEIBHBIX OPraHOB IOCYJapCTBEHHOMN BJIACTH)
cyobekToB Poccuiickort ®enepaniui M PyKOBOJWUTENEH OPraHOB HCIOJTHUTEIBHOM BIIACTH
cyobektoB Poccuiickoit deneparuu. (B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

Crarbsa 24. UnpopMannoHHbIe cUCTEMBI B cepe cCouaaIbLHOro
00CJIy’KMBAHUA

1. HWadopMmanmoHHBIMH cuUcTeMaMH B cdepe CONMHAIBHOTO OOCTy)XKMBaHHS (manmee -
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WH(pOpPMAIMOHHBIE CHUCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHEeHHE, 00pabOTKa W TMPETOCTABJICHHE
UHPOPMALIUK O TOCTABIIMKAX COIUAIBHBIX YCIYT (PeecTp MOCTABIIMKOB COIUAIBHBIX YCIYT) U O
MOJTyYaTessIX COIMAIbHBIX YCIyr (PEerucTp Nojydareneld COIHMaIbHBIX YCIyr) Ha OCHOBaHHUHU
JaHHBIX, MPCACTABIACMBIX TOCTABIIUKAMUA COLUAJIBHBIX YCIIYT.

2. Omepatopamu UHGOPMAIMOHHBIX CHCTEM SIBJISIFOTCSI YIIOJTHOMOUYEHHBIM OpraH CcyObeKTa
Poccuiickoii denepanuu U opraHu3aii, ¢ KOTOPHIMU yKa3aHHBIM OpraH 3aKJIIOYui J0rOBOPHI 00
AKCIUTyaTaui HHPOPMAIIIOHHBIX CUCTEM.

3. Hudopmanus, coxaepkamiasics B HMHPOPMAIMOHHBIX CHCTEMaX, HCIOJB3yeTCS B IEAX
MOHHTOPHHTA COIMAJIILHOTO OOCTY)XUBaHUS, OCYIICCTBICHUS TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B cepe commalbHOrO OOCITY)KMBAaHUS B COOTBETCTBHHM CO CTaThel 33 HACTOSIIETO
@enepalbHOrO 3aKOHA M B HMHBIX LEJSX, OINPEIEICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

Cratps 25. PeecTp NOCTABIIMKOB COUMAJIBHBIX YCJIYT
1. PeecTp moCTaBIIMKOB CONMATILHBIX YCIYT opMupyetcs B cyobekte Poccuiickoit @enepanun.

2. BkitoueHue opraHU3aluil COIUAIBHOTO OOCITYKUBAaHHUS B PEECTP MOCTABUIMKOB COIUAIBHBIX
YCIIyT OCYLIECTBIIIETCS Ha I0OPOBOJIBHOM OCHOBE.

3. PeecTp nocTaBIIMKOB COLIMATIBHBIX YCIYT COAEPKUT CIAEAYIOUTYI0 HH(POPMALIHIO:
1) perucTpallnOHHBIA HOMEP YUETHOM 3aIUCH;
2) monHOe U (€clIi UMEETCsI) COKPALIEHHOE HAUMEHOBAHHE MTOCTABIIMKA COIIMABHBIX YCIYT;

3) mara  TOCYHapCTBEHHOM  PErucTpalvl  IOPUIAYECKOTO  JIMIA,  WHIWBHUIYATHHOTO
MpeIPUHUMATEIIS, SIBISIOIIUXCS MOCTaBIIMKAMU COITUANBHBIX YCIIYT;

4) opraHu3alMOHHO-TIPaBoOBast (popMa MOCTABIIMKA COLUABHBIX YCIYT (JUIs FOPUANYECKHX JIULT);

5) ampec (MECTO HaXOKJIEHUS, MECTO MPEIOCTABIICHUS COLIUAIBHBIX YCIIYT), KOHTAKTHBIN TeIe(OH,
aZipec JIEKTPOHHOM MOYTHI OCTABUIMKA COLUAIBHBIX YCIIYT;

6) (baMI/IJ'II/I}I, UM, OTYECTBO PYKOBOJAUTEIIA ITOCTABIINKA COLUATIBHBIX YCIIYT,

7) wuHpopManusg O JMIEH3UAX, HMEIOIIMXCS Yy TOCTaBIIMKA COLMAJIbHBIX ycayr (mpu
HEOOXO0IUMOCTH );

8) cBeneHus o popmax COIHATBLHOTO 00CTYKUBAHHUS,

9) mepedeHb MPEAOCTABISEMBIX COLMAIBHBIX YCIYyTr MO (opMaM COIHAIBLHOTO OOCTY>KHUBaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

10) Tapmbm Ha IpCAOCTABIIACMBIC COLIUAJIBHBIC YCIYTH 11O (I)OpMaM conuaJIbHOIo 06CJ'Iy>KI/IBaHI/I$I )51
BUJaM COLIMAJIBHBIX YCIIYT,

11) wunbopmammss 00 o0OmEM KOJIMYECTBE MECT, MpPEJHA3HAYEHHBIX JUIS TPEIOCTaBICHHS
COIMATIBHBIX YCIYyT, O HAJMYUM CBOOOJHBIX MECT, B TOM 4HCIE IO (OpMam COIHATIBHOTO
00CITyKUBaHUS;

12) undopmartiuist 00 yCI0BUAX NPEJOCTABICHHS COUANBHBIX YCIIYT;

13) undopmarus o pe3yabTaTax IpOBEACHHbBIX IPOBEPOK;
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14) nadopmarus 06 onbITe padOTH OCTABIIMKA COIIMANBHBIX YCIYT 3a MOCIEAHUE TISTH JIET,
15) unas undopmarnus, onpeneneHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBIIMKOB COIMANILHBIX yCcIyT B cyObekTe Poccuiickoit denepainu pa3memaercs Ha
opHUIIMaTLHOM CalTe YIOJHOMOYEHHOTO opraHa cyOwekta Poccuiickoit denepanuu B CeTH
"MHTepHeT" B COOTBETCTBUU C TPEOOBAHUAMH 3aKOHOAaTeNbeTBa Poccuiickoit dexepanuu.

5. HOCTaBH.[I/IK COMAJIBHBIX YCIIYI' C MOMCHTA €0 BKIIIOYCHHA B PECCTP MOCTABIIUMKOB COLIMAJIbHBIX
YCIYT HECET OTBETCTBEHHOCTh 33 JJOCTOBEPHOCTh M aKTyalIbHOCTh MH(OpMAIMH, ColepKalIeiics B
ITOM peecTpe.

6. Mudopmarus o MmocTaBIIMKaX COMMAIBHBIX YCIyT pa3Mmeniaercs B EauHoN rocymaapcTBeHHOM
WH(OPMAIIMOHHON CHUCTEME COIMANBLHOrO obecredeHus. Pa3MernieHne W TOMydYeHHE yKa3aHHOM
uHpopmanuu B Equnoi rocynapcTBeHHON MH(GOPMAIMOHHON CHUCTEME COIUMAIBHOIO 00ecredyeHus
OCYIIECTBIISIIOTCS B COOTBETCTBUM ¢ DenepanbHbiM 3ak0oHOM OT 17 utong 1999 romga N 178-d3 "O
rOCYIapCTBEHHOM colanbHoi momormiu". (B pen. PenepanbHoro 3akoHa oT 07.03.2018 N 56-D3)

Crarps 26. Perucrp noJsyuyaresei COMUAIbHBIX YCJIYT

1. Peructp momyvareneii connanbHbIX yenyr ¢popmupyercs B cyosekre Poccuiickoit denepannu Ha
OCHOBaHUU JAHHBIX, IPEJOCTABISAEMBIX [IOCTABIIMKAMU COLIUATIBHBIX YCIIYT.

2. Peructp momydateneii COIUANBHBIX YCIYT COACPKUT CIEAYIONIYI0 HH(POPMALIKIO O MOoJydyarese
COLIMANIBHBIX YCIYT:

1) perucTpalilnOHHBIA HOMEP YUETHOM 3aIUCH;

2) hamumsi, UMsl, OTYECTBO;

3) naTta poxKICHHUS;

4) nom;

5) anpec (MecTo KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) CTpaxoBO¥ HOMEP WHIMBHUIYaIHHOTO JIMIIEBOTO CUETA;

7) CCpus, HOMCP MacCropTa HMJIW OAaHHBIC HHOI'0 JOKYMCHTA, YAOCTOBCPAIOLICTO JUYHOCTbL, JdaTa
BbIJIAYH1 OTUX NOKYMCHTOB 1 HAUMCHOBAHHNC BbIAABIICTO UX OpraHa,

8) nata oOpaileHust ¢ MPOCKOON O MPEIOCTABICHUHN COIIMAIBHBIX YCITYT;
9) nata opopmiieHHs U HOMEP HUHIWBUIyalIbHOM MPOTrpaMMBbI;

10) HauMMeHOBaHME TIOCTAaBIIMKA WM HAUMEHOBAHUS IIOCTABIIMKOB COLMAIBHBIX YCIYT,
peaNM3yIoIUX HHANBUAYAJIbHYIO IPOrpamMmy;

11) mnepedyeHb COIMAIBHBIX YCIyT, NPEIOCTaBIEHHBIX M MPEAOCTaBISIEMbIX IOTydaTesto
COLIMAJIBHBIX YCIYI' B COOTBETCTBUU C 3aKJIIOYEHHBIM JIOIOBOPOM O IIPEAOCTABICHUH COLMAIIBHBIX
YCIYyT ¢ yKa3zaHHEeM Tapu(OB, CTOUMOCTH COLMATIBHBIX YCIYT JUIS MOJMy4yaTessl COIMAIbHBIX YCIyT,
MCTOYHUKOB (PMHAHCUPOBAHMUS, IEPUOJUYHOCTH U PE3YJIHTATOB UX MPEIOCTABICHHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit ®eaeparuu.

3. I/IH(I)OpMaI_II/ISI 0 TMoJydyareaX COHHAJIBHBIX YCIYI, a TaKXE O COHOHUAJIBHBIX YCIIyrax,
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MIPEAOCTABIIEMBIX UM B COOTBETCTBMM C HacTosMM DenepanbHbIM 3aKOHOM, pa3MENIaeTcs B
Enunoii rocynapcTBeHHOM MH(GOPMAIIMOHHON CHCTEME colMalibHOro obecrneueHus. Pazmemienue u
MoJIydeHue yKazaHHoW uHpopManuu B EawHONW rocymapcTBeHHONW HWH(OPMAIMOHHON CHCTEME
COLMAIIBHOTO 00ECHeueHHsI OCYIIECTBIAIOTCA B COOTBETCTBHM ¢ DepepanbHbIM 3aKOHOM OT 17

utosig 1999 roma N 178-®3 "O rocymapcTBeHHOM coruanbHo momomu". (B pea. denepaibHOTO
3akoHa ot 07.03.2018 N 56-D3)

Crarbs 27. TpeOoBaHusl K MOPSAKY NPEIOCTABJICHHUS COLMAIbHBIX
yeJayr

1. Iopsimok TpenocTaBleHUsT CONHMAIBHBIX YCIyr 0Os3aTeNieH ISl MCIIOJHEHUS IMOCTABIIUKAMHU
COLMAJIBHBIX YCIIYT.

2. HOpH,Z[OK MpeaAOCTABJICHUA COLUAIIBHBIX YCIYT YCTAHABJIIMBACTCS I10 Q)opMaM COIIMaJIbHOTI'O
06CJIy>KI/IBaHI/I$I, BUJaM COLMAJIBHBIX YCIIYT U BKJIHOYACT B ce0st:

1) HauMeHOBaHUE COLIUATILHON yCITyTH;
2) cTanaapT COLMAIBHOMN YCIYTH;
3) mpaBmiIa MPEOCTABICHUS COIMAIBHON YCIyTH OECIUTaTHO OO0 3a IIaTy WIK YaCTUYHYIO ATy,

4) TpeOOBaHUS K JEATCIILHOCTH TIOCTAaBIIUKA COIHAIBHOW YCIyrH B cdepe COIHUAIbHOTO
00CITy )KHBaHUS,

5) mepedeHb JOKYMEHTOB, HEOOXOIMMBIX ISl MIPEIOCTABICHUS COIUAIBHON YCIIyTH, C yKa3aHHUEM
JOKYMEHTOB M MH(OPMAIIUU, KOTOPHIC JOJDKEH MPEICTaBUTh TOJIYyYaTellb COIUAIBLHOW YCIyTH, U
I[OKYMCHTOB, KOTOpI)IG ImoaJjIcKar Hpe)ICTaBJ'IeHI/II-O B paMKax MECKBCIOMCTBCHHOI'O
MH(OPMAIIMOHHOTO B3aMMOACHCTBUS WJIM MPEACTABISIOTCA MOJMydYaTeseM COLMAIbHOM yCIyTH MO
CcOOCTBEHHON MHHUIIMATHBE;

6) MHbIE MOJIOKEHUSI B 3aBUCUMOCTU OT (DOPMBI COLIMATBHOTO OOCITY>KUBaHMS, BUIOB COLUAIBHBIX
YCIIYT.

3. CtanmapT cOlMabHON YCIYTH BKIIOYAET B CEO0s:

1) onucanue couanbHON YCIyTH, B TOM YHUCIIE €€ 00beM;

2) CpOKH NPeI0CTaBICHUS COLUAIBHON YCIYTH;

3) noayuieBoil HOpMaTUB (PUHAHCUPOBAHMSI COLTUATIBHOM YCIIyTH;

4) mokasarei KauecTBa U OLIEHKY Pe3yJbTaTOB MIPEIOCTABIEHUS COLIUAIbHON YCIIyTH;

5) yCiioBUs MPCAOCTABIICHUA COHHaJIBHOﬁ yCiyru, B TOM YHCIC YCIOBUA JOCTYITHOCTU
MpeaoCTaBJICHUA COIIPIHJIBHOP'I YCIOyru [Jjisl MHBAJIMAOB U APYTUX JIHUI C YYETOM OFpaHI/I'-IeHI/Iﬁ nux
KHU3HCOCATCIIbHOCTH,

6) HUHBIC HCO6XO,Z[I/IMLIC AJI IPEAOCTABIICHUA COILIMAJIbHOM YCIIYT'U ITOJIOKCHUS.

Crartbs 28. MexBe10MCTBEHHOE B3aMMOeCTBHE NIPH OPTraHU3AUN
CONMAJBHOTO 00CIy:KUBAHUA B cyObeKkTe Poccuiickoin @enepanuu

1. MexXBe1OMCTBEHHOE B3aMMOJEICTBHE MPU OpraHU3alliyd COLMAJIBHOTO OOCTY>KMBaHUS B
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cyonsekTe Poccuiickoit denepaniuu ¥ COMMAIBHOTO COMPOBOXKICHUSI OCYIIECTBIISETCS HAa OCHOBE
periamMeHTa MeEKBEIOMCTBEHHOIO B3aUMOJCHCTBUS, OMNPENENAIOIIEr0 COJAEPKAaHUE U IOPAIOK
JIEHCTBUI OPTraHOB TOCYJIAapCTBEHHOW BlacTu cyObekTa Poccuiickoit demepanuu B CBsI3U C
peanuzanuell moiaHOMouMid cyObekra Poccuiickoin ®enepaiyu, YCTaHOBJICHHBIX HACTOSIINM
®denepanbHbIM 3aKOHOM.

2. Pernament MEXKBECIOMCTBCHHOI'O BSaHMOHeﬁCTBHH OIIpECACIIACT:

1) mnepeyeHb OpraHoB TIOCYJIAapCTBEHHOM BiacTu cyObekta Poccuiickoit  ®enepanumy,
OCYILECTBIIAIOLINX MEKBEIOMCTBEHHOE B3aUMO/IEHCTBHE;

2) BUABI JEATENBHOCTH, OCYIIECTBISIEMOM OpraHaMd TOCYJapCTBEHHOW BJIACTH CyObeKTa
Poccuiickoit @enepanuu;

3) nopsaoK U (popMbl MEKBEIOMCTBEHHOT'O B3aUMOICHCTBHS;

4) tpeboBaHusA K cojepkaHuio, GopmaMm Hu yciIoBHsIM oOMeHa HHGoOpMaIMeil, B TOM YHUCIE B
AJIEKTPOHHOU (hopMme;

5) MexaHu3M pean3aluy MEpONPUATHI O COLUAIBLHOMY COIIPOBOXKICHUIO, B TOM YHUCIIE MOPAI0K
IIPUBJICYEHUS] OPTaHU3ALNN K €r0 OCYIIECTBIEHUIO;

6) MOPSIOK OIEHKH PE3yJIbTATOB MEXBEIOMCTBEHHOTO B3aMMOeHCTBUA. (B pea. DenepanbHOTO
3akoHa oT 11.06.2021 N 170-D3)

Crarps 29. IIpoduiaakTuka 00CTOATENLCTB, 00YCI0OBIUBAKIIAX
HY:K12€MOCTh I'PaKIaHUHA B COIUATBHOM 00CJTY:KUBAHUHU

1. I[IpodunakTuka 0OCTOSTENHCTB, O0YCIOBIMBAIOIINX HYKIAEMOCTh I'PAKIAHWHA B COIUATHLHOM
00CITy>KUBAaHUU, OCYIIECTBISIETCS MTyTEM:

1) oOcnenoBaHus yCIOBUN KU3HEIEATEIHOCTH TPaKJaHUHA, ONPEIeJIEHUs] IPUYMH, BIMSIOMUX Ha
YXYJIUIEHUE 3TUX YCIOBHI;

2) aHanM3a JaHHBIX TOCYJApPCTBEHHOM CTaTHUCTMYECKOHW OTUETHOCTH, MPOBEICHUS IMpH
HE0OXOAMMOCTH BHIOOPOYHBIX COIIMOIOTUYECKHUX OTIPOCOB.

2. MepornpusTis 1o NpouiakTuKe 00CTOATENBCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTh I'paX/J1aHUHA
B COIIMAJIbHOM OOCIYKHBaHHUHU, OCYIIECTBIISIOTCA B TOM YHCJIE B paMKaX pPerHOHAJIbHBIX MPOTrpaMM
COLIMAJILHOTO OOCTYKUBaHUS, YTBEP)KICHHBIX OpraHaMHM TOCYJIAapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuu.

I'masa 8. DPUHAHCUPOBAHUE COLUAJIBHOI'O
OBCJIYXHUBAHUA U YCJIIOBUA OIIJIATBI COLITUAJIBHBIX
YCIyr

Crarbs 30. ®uHaHCOBOE 00ecneYeHHEe COIMATBHOTO 00CIyKMBAHUS
1. UcTounnkamu (bI/IHaHCOBOl"O obecnieyeHus COLIMaJIbHOT'O OGCJ’IY)KI/IBaHI/I}I SABJIAKOTCA:

1) cpenctBa O6romkeTOB Or0KETHOM cucTeMbl Poccuiickoit deneparuu;
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2) 61aroTBOPUTEIIbHBIC B3HOCHI U TTOKEPTBOBAHMS;

3) cpenctBa mojdyvatenei COIMAIbHBIX YCIYyT IMPHU MPeJOCTaBICHUHN COLMAIbHBIX YCIyT 3a Iary
WJIM YaCTUYHYIO IJIaTy;

4) 10X0JIbI OT MPEANPUHUMATEIHLCKOW U MHOU MPUHOCSIIEH JOXO IeATeIbHOCTH, OCYIIECTBIIEMON
OpraHu3aIMsIMU  COLMAIIBHOTO OOCIIy’KUBaHUS, a TaKXe WHBIE HE 3alpeuieHHbIE 3aKOHOM
HCTOYHHUKHU.

2. ®dwunaHCOBOe OOeCleYCHHE JCSATENPHOCTH OpraHU3aldil COLUAIBHOTO  OOCIY)KUBAHUS,
HaxogdmMuxca B BCIACHUU (beﬂepaHBHBIX OpraHoB HWCIIOJHUTEIBHOM BJIaCTHU, OCYUICCTBJIACTCA B
COOTBETCTBUHM C OFOJDKETHBIM 3aKOHOJAATENbCcTBOM Poccuiickoit denepanuu 3a c4eT CPEACTB
denepanbHOro OMOJKETa, a TaKXKe 3a CYeT CPEACTB IoJydaTeNiell COIHMaIbHBIX YCIYr TpU
HPEIOCTABICHUN COLMAIBHBIX YCIIYT 3a IUIATy WIH YaCTUYHYIO I1JIaTy.

3. ®unaHcoBOe obOecrieueHre IeATENIbHOCTH OPTaHM3alUi COLMAIBHOTO OOCIYKUBAaHHUS CyOBEKTa
Poccuiickoii ®denepannuy OCYyIIECTBISIETCS B COOTBETCTBHHM C OIODKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 3a cyeT cpeacTB OromkeTa cyobekta Poccuiickoit denepanuu, a Takxke 3a
CYeT CPEJCTB MOJydyaTesield COLMATbHBIX YCIYT MPHU MPEAOCTaBICHUH COIMAIBHBIX YCIYT 3a MIIATy
HJIM YaCTUYHYIO I1JIaTy.

4. ®uHaHcOBOe o0OOecleYeHHE IIPEeOCTABIEHUSI COLMAIBHBIX YCIYI HErocyJapCTBEHHBIMU
OpraHu3alUsAMH, UHAMBUIYAIBHBIMU IIPEINPUHUMATEISIMY, OCYIIECTBISAIOIUMHI JEATEIBHOCTD 110
COLIMAJILHOMY  OOCIy’)KMBaHMIO, U TPEAOCTaBISIIOIIMMU  COLIMAJbHBIE YCIYI'M  COLIMAJIBHO
OPUEHTUPOBAHHBIMM HEKOMMEPUYECKUMH OPraHU3alUsMU OCYLIECTBIIACTCS IIyTEM INPEAOCTaBICHUS
cyOcuamii W3 COOTBETCTBYIOIIErO OrO/pKeTa OIO/PKeTHOH cucteMbl Poccuiickoit ®denepanuu B
COOTBETCTBUM C OIOJIKETHBIM 3aKOHOAATeNbCTBOM Poccuiickoit ®eneparuu, NpoBeJeHUs 3aKyTOK
COLIMAJIBHBIX YCIYT B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccniickoit Peaepanny 0 KOHTPAKTHOM
cucreMe B cdepe 3aKyloK TOBapoB, paboT, yciayr Uil oOecledeHHs TOCyJIapCTBEHHBIX W
MYHULMIAIBHBIX HYXJ, a TaKXe 3a CYeT CpEeACTB IOJydareled COLUAIbHBIX YCIYyr IIpH
IIPEAIOCTABICHUN COLMAIbHBIX YCIIYT 3a IUIATY WIA YaCTUYHYIO IUIATy.

5. YnonHoMoueHHBIH (QenepalbHblil OpraH HCHOJHUTENbHON BIAcTH, YIOJHOMOYEHHBIH OpraH
cyobekra Poccuiickoit ®enepanuu BlpaBe NpUBIEKaTb HHbIE HCTOYHUKU (PMHAHCHPOBAHUS
COLIMAJILHOTO OO0CIy’)KMBAaHUS, B TOM YHCJE JJs peaju3aliid COBMECTHBIX IPOEKTOB B JIAHHOU

cepe.

6. HOpSII[OK pacxoagoBaHUusA CpPEACTB, O6pa30BaBH_II/IXC$I B PpC3yJibTaTC B3WMMaHHUA ILIIATBHI 34
npeaoCTaBJICHUEC CONUAJIBHBIX YCIYT, YCTAHABJIMNBACTCS:

1) q)eﬂepaHBHBIM OpraHomMm HCIIOJIHUTEILHOM BIIACTH - JJI OpraHI/I3aHHI>’I CcouaJIbHOI'O
06CJ'IY)KI/IBaHI/I5I, HaxXoasaIiuXxcsa B BEACHUN (benepam)HHx OpraHoB HCIIOJIHUTEILHOMN BJIaCTH,

2) yIOJTHOMOYEHHBIM opraHoM cyObekTa Poccuiickoit deneparuu - 411 OpraHu3aluii COIMaIbHOTO
obciyxuBanus cyonrekta Poccuiickoit denepanuu.

7. Tlopsimox pacxofoBaHHUsI CPEACTB, OOpa30BaBIIMXCS B pe3yJbTaTe B3WMaHMs IUIATHl 34
MPEAOCTABICHUE COLMAIBHBIX YCIYT, JODKEH MpeaycMaTpuBaTh BO3MOXKHOCTb MCIOJIb30BAHMS
9TUX CPCACTB HA TCKYWIYIO ACATCIIBHOCTb, PAa3BUTHEC OpraHu3alviu COLHUAJIIBHOTI'O O6CJ'IY)KI/IBaHI/I$I,
CTUMYJTUpPOBaHUE ee paOOTHUKOB.

8. Ecinm rpaxJaHuMH IOJIy4aeT COLMAJIbHBIE YCIYTd, MNPEAyCMOTPEHHBIE WHAMBHUAYAJIbHON
IIPOrpaMMOii, y MOCTaBIIHUKA UM MOCTaBIIMKOB COIMAIBHBIX YCIYT, KOTOPHIE BKIIOYEHHBI B PEECTP
MOCTaBIIMKOB COLMAIBHBIX YcIyr cyOwbekTa Poccuiickoit ®enepanuu, HO HE Y4YacTBYIOT B



BBIMIOJTHEHUH TOCYJapCTBEHHOTO 3aJaHusl (3aKasa), MOCTaBUIMKY HJIM MOCTABIIMKAM COI[MAIbHBIX
YCIIyr BBIIUIAYMBACTCS KOMIIEHCAIMSl B pa3Mepe M B TMOPSAKE, KOTOPbIE OIpPEACIISIOTCS
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMu cyObekTa Poccuiickoit denepanun.

9. ®uHaHCOBOE OO0CCIIEYCHHUE TPEAOCTABICHHUS COLMAIBHBIX YCIYT B paMKaxX WCIIOJHEHUS
rOCYJapCTBEHHOTO COLMAIBHOTO 3aKa3a Ha OKa3aHHME TOCYJIapCTBEHHBIX YyCIyr B cdepe
COLMAIBHOTO OOCITY)KMBAaHHUsI OCYIIECTBISICTCS B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM "O
rOCyJapCTBEHHOM (MYHHUIIMIIAJbHOM) COLMAJIBHOM 3aKa3e Ha OKa3aHHWE TIOCyIapCTBEHHBIX
(MyHHIIMTIIAIBHBIX) YCIYT B COIIMAIBHOU cepe" 3a cUeT cpeACcTB OOHKETOB OFOKETHOW CHCTEMBI
Poccniickoit @enepannu, a TakkKe 3a CUET CPEACTB IIOJIy4aTelIed COLMAIBHBIX YCIyr IIpU
NPEJOCTABICHUH COIMATBHBIX YCIYT 3a IUIATy WM 4YacTHUHYK Iiaty. (B pea. denmepanbHOro
3akoHa ot 13.07.2020 N 190-D3)

C 01.09.2020 u 00 01.01.2025 nonosxcenus wacmu 9 cmamou 30 oeiicmeyrom ¢ omoeabHvIX
cyovekmax P®, nepeuenv komopuix ymeepicoaemca IIpasumenvcmeom P® ¢ coomeemcmeuu ¢
yacmoio 1 cmamou 28 Dedepanvrnozo 3akona om 13.07.2020 N 189-®@3 (nynkm 2 cmamovu 3
Deoepanvrozo 3akona om 13.07.2020 N 190-@3).

Crarps 31. IIpenocraBieHue cCOMAJIBHBIX YCJIAYT 0€CIUIATHO

1. CouunanbHele yciyru B (opMe COLUAIBLHOIO OOCIY>KMBaHHs Ha JOMY, B IOJYCTallMOHAPHON U
CTaIMOHapHOH (popmax conuanbHOr0 00CTy)KUBAaHHS MPEAOCTABIAIOTCS OECIUIATHO:

1) HECOBEPIIEHHONIETHUM JACTSM;

2) nuumaM, [OCTPaJaBIIMM B  pe3ysibTaTe  Ype3BbIYAWHBIX  CUTyallUil, BOOPYKEHHBIX
MEKHALIMOHAIBHBIX (MEXITHUYECKUX) KOH(PIUKTOB.

2. CouunanbHble ycayrd B ¢opMe COLMAIbHOTO OOCTYyKMBAaHUS Ha JAOMY U B HOJyCTallMOHapHOU
dbopMe conuaIbHOTO OOCTYKMBAHUS TPEIOCTABISAIOTCS OeCriaTHO, €CIM Ha JaTy oOpaleHus
CpPEIHEAYLIEBOW J0XOJ IOJIy4aTelass COLHUAIBHBIX YCIYI, PAacCUMTaHHBIH B COOTBETCTBUU C
HOPMAaTHBHBIMHM NpPaBOBbIMU akTamu Poccuiickoit denepanuu, HUXKE MPEAECIbHON BEIUYMHBI WU
paBeH NpEACIbHON BEINYMHE CPEIHENYLIEBOrO OXOAA Ul MPENOCTABICHUS COLMAIBHBIX YCIYT
OecrutaTHO, yCTAaHOBIIGHHOM 3aKOHOM cyObekTa Poccutickoii deneparui.

3. HopmatuBHBIMU MpaBOBBIMH aKTaMH cyObekToB Poccuiickoit ®enepanuun MOryT OBITh
IIPEAYCMOTPEHBI HWHBIE KAaTETOPUU TPaKIaH, KOTOPBIM COLHAIBHBIE YCIYI'M IPENOCTaBISAIOTCS
OecIuIaTHO.

4. Tlopsanok ompeneneHus CpeAHEAYLIEBOTO J0XOAa MJsl MPEAOCTABICHUS COLMAIBHBIX YCIYT
OecraTHO Juisl Leneil Hacrosimero denepanbHOro 3aKoHa ycTaHaBiuBaeTcs llpaBuTenbcTBOM
Poccuiickoit @enepanuu.

5. Pa3mep mpenenbHON BEIMYMHBI CPEIHEAYIIEBOrO J0XOJa ISl MPEIOCTABICHUS COLMAIbHBIX
ycIyT OeCIuIaTHO yCTaHaBIUBAETCs 3aKOHaMU cyObekTa Poccuiickoit deaepaniuu U He MOXKET OBIThH
HIDKE TIOJTyTOPHON BETTUYMHBI MPOXKUTOYHOTO MUHUMYMa, YCTAHOBIIEHHOTO B cyOhekTe Poccuiickoit
Deneparuu 151 OCHOBHBIX COITHAIBHO-IEMOTpadUIeCKIX TPy HACETCHHUS.

Cratbsa 32. OnpenesieHue pasmepa mjiathl 3a MpeI0CTaABJICHHUE
CONUAIBHBIX YCJIYT
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1. CounanbHble ycayru B (OpMe COLMANBHOTO OOCITYKMBAHUS HA JAOMY M B IOJyCTallMOHApHOU
(I)opMe CoIMaJIbHOT'O 06CJIy)KI/IBaHI/ISI MpeaoOCTaBJIAKOTCA 3a IUIATy WM YaCTHYHYIO IJIaTy, CCJIM Ha
Jaty oOpalleHus CpeJHENyLIeBON J0XOA MoJlydaTeledl COLMaIbHBIX YCIYr, PacCUMTaHHBIM B
COOTBETCTBUU ¢ 4acThlo 4 ctartbu 31 Hactosero denepanbHOro 3aKoHa, MPEBBILIAECT MPEIEIbHYIO
BEIMYMHY CpPEAHEIYLIEBOIO J0XOJAa, YCTAHOBJICHHYK dYacTblo S5 craThu 31 HacToswiero
®DenepanbHOro 3aK0Ha.

2. Pa3mep exxeMecA4HOM IIaThl 3a MPEJOCTABICHUE COLHAIBHBIX YCIyT B (hopMe COIHAIBHOTO
o0Cily’)kKMUBaHUSI HAa JOMYy U B IOJYyCTallMOHApHOW (opMe COLMAIBHOIO OOCIYKUBaHHS
paccYUTHIBAECTCS HA OCHOBE TapH(POB HA COIHAIBHBIC YCIIYTH, HO HE MOXET MPEBBIIIATH MSATHACCST
IIPOLIEHTOB PA3HMIIBI MEXAY BEIUYMHON CPEIHEAYIEBOrO JOX0/a IOJIydaTeNst COUUaIbHON YCIIyTH
U IpeleNbHONM BEIMYMHOM CpEeJHENyIIEeBOro J0X0Jld, YCTAaHOBJIEHHOM d4acTbio S5 crathu 31
HacTosAmero denepanpbHOro 3aKoHa.

3. CounasibHbI€ YCIYTH B CTAlIMOHAPHOHN (hOpPME COLMAIBHOTO OOCITYKUBAHUSI TIPEIOCTABIISIOTCS UX
MOJTy4YaTeNsIM 3a TUIaTy WIM YacTUYHYIO IUIATy, 32 UCKIIOYEHHUEM MOodydareneil COuanbHbIX yCIyT,
yKazaHHbIX B 9acTax 1 u 3 crateu 31 Hacrosmero deaepanbHOTO 3aKOHA.

4. Pa3zmep exxeMecsayHOM IIaThl 3a MPEAOCTABICHUE COLMAIBHBIX YCIYr B CTallMOHApHOHN (opme
COLMAJIBHOTO OOCIYXHBAHUS PACCUUTHIBAECTCS HA OCHOBE Tapu(OB HA COLMAIbHBIE YCIYTH, HO HE
MOJKECT IMPEBLIIIATL CEMBACCAT IATh HPOUCHTOB CPCAHCAYIICBOIO J0X0Aa IMOJYYAaTC/Id COLMAaIbHbIX
yCIIyT, PACCYMTAHHOTO B COOTBETCTBUM € 4acThl0 4 cTaThu 31 HacTosmero PenepaibHOro 3aKOHa.

5. Ilnara 3a mpegocTaBiIeHHE COLMAIBHBIX YCIYI MPOU3BOJIUTCS B COOTBETCTBUU C JIOTOBOPOM O
MPEIOCTaBICHUU COIMAIBHBIX YCIYT, MPEeIyCMOTPeHHbIM cTathed 17 Hactosimero denepanbHOro
3aKOHA.

I'naa 9. KOHTPOJIb B C®@EPE COIIUAJIBHOI'O
OBCJYXUBAHUA

Crarps 33. I'ocynapcTBeHHBIH KOHTPOJIb (HAA30p) B cdepe

COLUAJILHOTO 00cayKuBaHus (B pea. PenepajsbHOro 3aK0Ha 0T
11.06.2021 N 170-®3)

1. TocynapcTBeHHBI KOHTPONb (HAA30p) 3a COONO/IEHHEM O00s3aTeNbHBIX TpeboBaHUU B cdepe
COLIMAJILHOTO 00CITYKHBAaHUS OCYLIECTBIIETCS IOCPEICTBOM:

1) denepanpHOTO TOCYIapCTBEHHOTO KOHTPOISA (Ham3opa) B chepe COIUaIbHOTO O00CTYKHBAHUS,
OCYIIECTBIISIEMOT0  (heflepadbHBIM  OPraHOM  HCIIOJHUTENBHOW  BIIACTH, YIMOJTHOMOYEHHBIM
IIpaBurensctBOM Poccuiickoit ®enepanvii B COOTBETCTBHM C IOJIOKEHHUEM, YTBEPKIAEMBIM
IIpaBuTenscTBOM Poccuiickon @enepannu;

2) perHOHABHOTO TOCYJApPCTBEHHOTO KOHTPOJIS (Haa3opa) B cepe ConmaaibHOrOo 00CTyKUBaHUS,
OCYIIECTBIISIEMOTO YIOJTHOMOUYEHHBIM OPTaHOM HCIOJHUTENbHOW BiacTu cyOwnekTa Poccuiickoii
®denepanuyi B COOTBETCTBUU C TIOJIOKEHUEM, YTBEPKIAEMBIM BBICIITUM UCITOJTHUTEIBLHBIM OPTraHOM
rocyAapcTBEHHOU BiacTu cyobekTa Poccuiickoii @eneparuu.

2. TlpenMeroMm rocyaapCTBEHHOTO KOHTPOJs (Ham3opa) B cdepe COMHAIBbHOTO OOCITYKHBAHHS
SIBJISTFOTCSL:
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1) st penaepanbHOTro ToCyIapCTBEHHOTO KOHTPOJIs (Haa30pa) B chepe COIuanbHOr0 0OCTYKUBAHHS
- coOmo/leHHe TOCTaBIIMKAMU COIHUANBHBIX YCIOYr M3 4YHCIa OpraHu3aluil  COIIHAIIHOTO
0o0CIy>KUBaHUs, HAXOIALIMXCA B BeAeHUM (elepaabHbIX OPraHoOB MCIOJHUTEIBHONW BIIACTH, U
OpraHM3alii commanbHOrO OOCTy)uBaHUsI cyObekTa Poccmiickoii denepanuu TpeOOBaHUN
HacTosmero @enepalbHOrO 3aKOHA, OPYruX (eaepaabHBIX 3aKOHOB W HHBIX HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoir ®denepanuu, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX IPABOBBIX
akToB cyObekToB Poccuiickoit ®enepauuu, peryiupyloImux paBOOTHOLIEHUS B  cdepe
COLMAIBHOTO 00CITY)KUBaHUS;

2) nans  pEerHoHAJBHOTO TOCYJApCTBEHHOTO KOHTposs (Ham3opa) B cdepe  COIHMaIbHOTO
oOciyKuBaHUsl - COOJIOJCHHE MOCTABIIMKAMU COLIMAIBHBIX YCIYT M3 YHUCIIa HEroCyJapCTBEHHBIX
(KOMMEpYECKMX W HEKOMMEpPYECKHMX)  OpraHu3alui  COLMAJIbHOIO  OOCIY)KMBaHUA U
WHAUBUAYAIbHBIX  MpeANpUHUMATENC,  OCYLIECTBIAIOIMIUX  COLHUAIbHOE  OOCIyXHBaHHE,
TpeboBaHuii Hacrosimero @PenepanbHOTO 3aKOHA, JPYrux ¢enepaabHbIX 3aKOHOB W HHBIX
HOPMAaTHBHBIX MPaBOBbIX akTOB Poccuiickoii depepannu, a TakKe 3aKOHOB M MHBIX HOPMAaTHBHBIX
MPABOBBIX aKTOB CyOBekTOB Poccuiickoit denepanuu, peryaupyronx MPaBOOTHOMICHUS B cdepe
COLIMATILHOTO 00CTY>KUBaHUS.

3. Opranuzanusi ¥ OCYUIECTBICHUE TOCYAapCTBEHHOTO KOHTPOJsA (Haa3opa) 3a COOJ0IEHUEM
00s3aTenbHBIX TpeOoBaHUI B cepe commanbHOro oOCHykuBaHUS perynupyrorca deneparbHbIM
3akoHOM OT 31 wmrons 2020 roma N 248-®3 "O rocygapcTBEHHOM KOHTposie (Haa3ope) u
MYyHULMIIAJILHOM KOHTposie B Poccuiickoit @enepaunn".

Cratbs 34. O01IeCTBEHHBIN KOHTPOJIb B cepe CONUaIbLHOIO
00CJIy;KUBAHM S

OO1ecTBEHHBI KOHTPOJIb B c(hepe COIHUATBHOIO OOCITYKMBAHUS OCYIIECTBIISIETCS T'paXkIaHaMH,
OOLIECTBEHHBIMU U HHBIMU OpraHU3allMsSMU B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit
@enepaun 0 3amuTe npaB noTpedbureneid. OpraHbl TOCyJapCTBEHHOM BIIACTH CyOBEKTOB
Poccniickoit ®enepanuy B mpelaenax YCTAaHOBICHHOM KOMIIETEHIMH OKAa3bIBalOT COACHCTBUE
rpaxJjiaHaM, oOIIEeCTBEHHBIM M HHBIM OPTaHM3aLUAM B OCYILIECTBICHUN OOIIECTBEHHOIO KOHTPOJIS B
chepe coraibHOTO 00CITYKUBAHHUS.

I'nasa 10. 3AK/IIOYUTEJIBHBIE U IIEPEXO/IHBIE
HOJIOXKEHUA

Cratba 35. Ilepexoanbie M0JI0KEHUS

1. YTBepKIIeHHBIH OpPraHOM TOCYJapCTBEHHOM BiacTh cyObekTa Poccuiickoit denepamnuu B CBS3H C
npuHATHEM HacTosmero denepajsbHOro 3aKOHa IEPEUYEHb COLUAIBHBIX YCIIYT, IPEIOCTaBIAEMbIX
MOCTaBIIMKAMHU COIMANIbHBIX ycIyT B cyObekTe Poccuiickoit @enepaliiiu, He MOKET ObITh COKpalIleH
[0 CPaBHEHUIO C YCTaHOBJIEHHBIM B cyOwekTe Poccuiickoii ®denepanuu mo cocrosHuio Ha 31
nekabps 2014 roga mepedHeM COIUaIbHbIX YCIYT, MPEIOCTaBIsIEMbIX OPTaHU3AIUSIMH COIUATTEHOTO
oOciyxuBanus B cyobekte Poccuiickoit denepanuu.

2.B paMKax JIANIUXCA HpaBOOTHOH_IeHI/Iﬁ JJIA Honyaneﬂeﬁ CONHUAIBHBIX YCIYT, ¥ KOTOPBIX IIPAaBO
Ha MOJTYYCHHUE COMUAIIBHBIX YCJIIYT' BOBHHUKJIO B COOTBETCTBUU C HGfICTBOB&BHIHM J0 JHA BCTYIIJIICHHUA
B CHJIYy HACTOAIICTO Gbenepaanoro 3daKOHa IOPAAKOM IMPEAOCTABJICHUA COLHHUAJIBHBIX YCIYTI' B
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cyonsekTe Poccuiickoit deneparny, BHOBh yCTaHABIMBAEMbIE pa3Mephl IJIAThI 32 MPEIOCTABICHUE
COLMAIBHBIX YCIYT TOCTaBIIMKAaMHU COIHMAJIBHBIX ycIyr B cyOwbekTe Poccuiickoit ®enepauuu u
YCIIOBUS €€ MPEIOCTABIICHUS B COOTBETCTBUU C HacTOSsIIUM DeiepanbHbIM 3aKOHOM HE MOTYT OBITh
BBIIIE Pa3MEPOB IUIATHI 32 MPEAOCTABICHUE 3TUM JIUIAM COOTBETCTBYIOIIUX COLMAIBHBIX YCIYT,
YCTAaHOBJICHHBIX 110 cocTossHUI0O Ha 31 nekabps 2014 roma, a yclIoBUS TPEIOCTaBICHUS
COOTBETCTBYIOIIUX COIMATBHBIX YCIYT HE MOTYT OBITh YXYAIIECHBI MO CPABHEHUIO C YCJIOBHSIMH,
YCTaHOBJICHHBIMH T10 COCTOsIHMIO Ha 31 gexadpst 2014 rona.

Crarbs 36. O npU3HAHUU YTPATUBIUMMH CHJIY OTACJIbHBIX
3aKOHOATEJbHBIX AKTOB (MO0JI0KeHUH 3aKOHOAATEJIbHBIX AKTOB)
Poccuiickoii @eagepanuu

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®denepanbHbiii 3akoH oT 2 aBrycra 1995 roma N 122-®3 "O conuaibHOM OOCTY>KUBAaHUH
rpaxxaan moxkuiaoro Bo3pacta u wuHBanuIoB" (CoOpanue 3akoHoparenbcTBa Poccuiickoit
Oepnepannn, 1995, N 32, ct. 3198);

2) @enepanbhbiii 3akoH oT 10 mekabps 1995 roma N 195-®3 "OO6 ocHOBax COIMAIBLHOTO
oOciyxuBaHusi HaceneHus B Poccuiickoit @enepanun" (Cobpanue 3akoHonatenbeTBa Poccuiickoit
®denepannn, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 mrons 2002 roga N 87-®3 "O BHeCEeHMHM W3MEHEHHsSI B CTaThIO 6
@®enepasnibHoro 3akoHa "OO OCHOBax COLMAIBHOrO OOCITYyXMBaHUS HaceleHus B Poccuiickoit
®enepanun" u gonoiaHeHus B cratbio 2 3akoHa Poccuiickoit denepanuu "O cranmaptuzanun”
(Cobpanue 3axkononarensctBa Poccutickoit deneparuu, 2002, N 28, ct. 2791);

4) nyHkT 4 crathu 36 ®demepanpHoro 3akona ot 25 wroas 2002 roma N 115-d3 "O mnpaBoBom
MOJIOKEHUU HWHOCTpPaHHBIX rpaxkaan B Poccuiickoit ®@enepanun" (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoii @eneparuu, 2002, N 30, ct. 3032);

5) crateum 17 u 23 denepanbHoro 3akoHa ot 10 suBaps 2003 roma N 15-®3 "O BHecenuu
W3MEHEHUH U JOMOJIHEHUN B HEKOTOPBIE 3aKOHOIaTeIbHbIE akThl Poccuiickon denepanny B CBS3H C
npusstueM ®@eznepanbHoro 3akoHa "O JIMIEH3UPOBAaHMM OTACIBHBIX BUJOB JEATEIBHOCTH"
(Cobpanue 3axkononarensctBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanpHoro 3akoHa oT 22 asrycta 2004 roma N 122-®3 "O BHeceHuu
U3MEHEHUHN B 3aKOHOJaTeNbHble akThl Poccniickoil denepanni M NPU3HAHUM YTPATUBIIMMH CHILY
HEKOTOPBIX 3aKOHOJATEeNbHBIX akToB Poccuiickoit denepaliii B CBA3M ¢ MPUHATHEM (eaepalbHbBIX
3ak0oHOB "O BHECEHWH M3MEHEHWU W JomnojiHeHuid B DenepanbHblil 3akoH "OO0 00MMX MPUHITUTIAX
OpraHM3allMil  3aKOHOJATENbHBIX  (MPEACTABUTENBHBIX) U  HUCHOIHUTENBHBIX  OPraHOB
rocyJapcTBEHHON BiacTH cyOwbekToB Poccuiickoit ®eneparuu” u "OO0 o0OmMX NPUHIUAIIAX
OpraHM3allil  MECTHOTO  camoympaBieHuss B  Poccuiickoit ~ @enepammu"  (Cobpanue
3akoHoJaTeabcTBa Poccuiickoit ®eneparnu, 2004, N 35, cr. 3607);

7) crarpio 29 ®enepanbHoro 3akona ot 23 uroist 2008 roga N 160-d3 "O BHECEHHH M3MEHEHHH B
OTJIeNbHBIE 3aKOHOJATeNbHBIE aKThl Poccuiickoit dexepanuu B CBS3M C COBEPUICHCTBOBAHHEM
ocymiectBieHuss  nonHomouuit  IlpaButensctBa  Poccuiickoit ~ ®denepauun"  (CobOpanue
3akoHoAarenscTBa Poccuiickoit @enepammu, 2008, N 30, ct. 3616);

8) crarbio 2 denepansHoro 3akona oT 21 HostOpst 2011 roma N 326-P3 "O BHeceHHH M3MEHEHUH B
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OTAEJbHBIE 3aKOHOAATENbHBIE akThl Poccuiickoin denepannu B CBI3U ¢ NpuHiITHEM DenepaabHOro
3akoHa "O OecruaTHOW ropumudeckord momom B Poccuiickoit ®enepanuu" (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) crateu 12 u 13 denepanbHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHUH
U3MECHEHUN B OTHACIBHBIE 3aKoHOAATelbHble akThl Poccuiickonn ®enepauuu U IPU3HAHUU
YTPaTUBIIUMH CUIIy OTAEIbHBIX MOJIOKEHUH 3aKOHOJaTeIbHbIX akToB Poccuiickoii denepanuu no
BOIIPOCAaM OXpaHbI 3/10poBbs rpaxnaaH B Poccuiickoit @enepanun” (CobOpaHue 3aKOHOJATEIHCTBA
Poccutickoit ®eneparuu, 2013, N 48, cT. 6165).

Crartba 37. Beryniienue B cuiy HacTosiiero dexepajbHOro 3aKkoHa

Hacrosmmit @enepanbHbii 3aK0H BCTynaeT B cuity ¢ 1 saBaps 2015 roaa.

IIpe3uoenm
Poccuiickoii @edepayuu
B.IIVTHH
Mocksa, Kpemib
28 nexabps 2013 rona
N 442-D3
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