MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 24 nosiopst 2014 r. N 1239

Ob YTBEPXKXIAEHUU TIPABUJI PASMELIEHUA U
OBHOBJIEHUSA UTHO®OPMAIINHU O ITIOCTABIIUKE
COLMAJBHBIX YCJYTI HA O®UIIUAJIBHOM CAMTE
INHOCTABIIUKA COLHUAJIBHBIX YCJYI B
WH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETU "UHTEPHET"

(B pex. [Tocranosnenus [IpaBurenscrBa P@ ot 16.03.2018 N 288)

B cootBercTBuu ¢ nyHkToM 4 yactu 1 cratbu 7 @enepanbHoro 3akoHa "OO OCHOBaX COLMAIBLHOTO
obcmyxxuBanusa rpaxnaaH B Poccuiickoit ®enepanun" IlpaButensctBo Poccuiickoit ®deneparmn
MOCTaHOBJISIET:

1. Y1Bepauth npunaraemele llpaBuna pasmerienuss 1 OOHOBJIEHHUS MHGPOpPMAIMU O MOCTaBLINKE
COLMAIBHBIX  YCIyr Ha OQHUIMaIbHOM  caiiTe [OCTaBIIMKAa COLMAIbHBIX YCIyr B
MH(}OpPMaLlMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "WHTepHet".

2. Hacrosiee nocrtaHoBlieHUE BCTyIaeT B cuity ¢ 1 ssuBaps 2015 1.

IIpeoceoamensv Ilpasumenvcmea
Poccuiickoti @edepayuu

JT. MEJIBEJIEB

VYTBEP)K/IEHBI
nocmanosenenuem Ilpasumenscmea
Poccuiickoii @edepayuu

om 24 nosops 2014 2. N 1239

IIPABHUJIA
PASMEINEHUSA U OBHOBJIEHUSA UH®OPMAILIUU O
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IHOCTABIIUKE COIUAJIBHBIX YCJIYI' HA
ODPUILIUAJIBHOM CAUTE MMOCTABUIUKA
COIUAJIBHBIX YCJIYIT B
WH®OPMALIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETU "UHTEPHET"

(B pex. [TocranoBnenus [IpaBurenscrBa P® ot 16.03.2018 N 288)

1. Hacrosmue IlpaBmia omnpeaensioT MHOPSAOK pa3MElleHHs U OOHOBIEHHS HHMOpManuud O
MOCTABIIUKE COIHAIBHBIX YCIYT Ha O(QUIMAIBHOM CaiTe MOCTaBIIMKA COIMAIBHBIX YCIyT B
nH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetd  "MHTepHer"  (majmee  COOTBETCTBEHHO -
opunmaneHelii  caiit, cerb "MHTepHer"), 3a HUCKIIOYEHHEM CBEICHUMN, COCTABIISIIOLINX
TOCY/IapCTBEHHYIO M HMHYIO OXPaHAEMYIO 3aKOHOM TaifHy, B IENAX OOeCleyeHUs] OTKPBITOCTH U
JIOCTYITHOCTH yKa3aHHOW UH(POPMAIIUH.

2. [locTaBuIMK COIMANIBHBIX YCIyT 00eCreunBaeT JOCTYI K 00s3aTeIbHBIM pa3zenaM (moapasiesam)
Ha CBOEM O(HUIIMATIFHOM CailTe, B KOTOPBIX pazMelaeT nHdopmauio:

a) 0 Jare ToCyJapCTBEHHOU peructpanuu, 00 yupeautene (yUpeauTessix), O MEeCTe HaXOXICHUS,
bunmuanax (Mpu HaIWYKMM), pexuMe W rpaduke padOThl, KOHTAKTHBIX TeleoHaX W aapecax
AIEKTPOHHOMU MOYTHI;

0) 0 CTPYKTYpe U OpraHax yIpaBJeHHsI OpraHU3aLUHU COLMATIBHOIO 00CTyKUBaHUS, B TOM YHUCIIE:
HalMEHOBAaHUE CTPYKTYPHBIX MOApa3/ieeHnid (OpraHoB ynpasieHus) (Ipy HAJIUYUK);

dbamunuy, HMMeHa, OTYeCTBA U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX TOAPA3JIEICHUN,
MOJIOKEHUS O CTPYKTYPHBIX NOJpa3/iesIeHusX (IpH HATUYUH);

MecTa HaXOXAEHUs1 000COOIEHHBIX CTPYKTYPHBIX MOApa3IeIeHHH;
azpeca oUIIMaIbHBIX CAUTOB CTPYKTYPHBIX Hoipa3aeneHuil B cetu "MHTepHeT" (pu HAIWYNM);
ajzipeca 3JIeKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpa3AeIeHUH (IIpU HaJIU4UN );

B) O PYKOBOJHUTENIE, €r0 3aMECTUTEINIAX, PYKOBOAUTENAX (HINATIOB OPraHU3aLUN COLUAIBHOTO
o0cy»xuBaHus (MpU HAIUYUH);

I) O TMEPCOHAIHLHOM COCTaBe PA0OTHUKOB (C YKa3aHMEM C WX COTJacHs YPOBHSI 0Opa3oBaHUS,
KBaJTM(HUKAIUU U OTIbITa pabOoThI);

1) O MaTepHaAbHO-TEXHUYECKOM O0ECIeYeHUH TPEAOCTABICHHS COIHAIBHBIX YCIYT (0 HaTHYUH
000pYTOBAaHHBIX TOMEIIEHUH I MPEIOCTaBICHUS COLHUAIBHBIX YCIYT MO BHIAaM COLMAIbHBIX
ycnyr ¥ (GopmMaM COIMAIBHOTO OOCTY>KUBaHHUS, B TOM 4YHCJIEe OUOIMOTEK, OOBEKTOB CIOPTA,
HAJIMYUKA CPEJCTB OOYyYEHHUS U BOCIUTAHUSA, OO0 YCIOBUSAX NUTAHUS M 0OECHeueHHUs] OXpaHbl
3IOPOBBS TOJTydaTeNell COIHMAIbHBIX YCIYT, JOCTyle K HH()OpPMAaIMOHHBIM CHCTeMaM B cdepe
coluanbHOro obciyxuBanus u cetu "Uutepuer");

€) 0 MepevyHe NPEeJOCTABIAEMBIX COLMAIBHBIX YCIYr MO BHUJAM COLMANBHBIX YCIyr U (popmam
COLIMAJILHOTO 00CITy)KUBaHUS;

)K) O IOPAAKE U YCIOBUAX NPCAOCTABIICHUS COLUAJIBHBIX YCIYT OecriaTHO M 3a IJ1aty mo BUaam
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COLIMATIBHBIX YCIYT ¥ OopMaM COIMAILHOTO OOCITYKUBAHUS C MPUIIOKEHHEM 00pa3oB 10rOBOPOB O
MIPEIOCTABIICHUY COLUATBHBIX YCIIYT OECIIaTHO U 32 TUIATY;

3) 0 Tapudax Ha COIHAIBHBIC YCIYTH IO BUIAM COIMAIBHBIX YCIyT U (opMaM COIHAIBLHOTO
00CITy)KHBaHUS,

M) O YHCIECHHOCTH TOJy4yaTeliel COLMAIbHBIX YCIYyT MO (opMaM COIHMAIBHOTO OOCITYXKHBAHHS H
BUJIaM COLMAIbHBIX YCIYT 3@ CUET OIO/KETHBIX aCCUTHOBaHMil Or0/1KeToB cyObekToB Poccuiickoii
@denepaniy, YHUCICHHOCTH IOJydaTeNell COLMANbHBIX YCIyr 1O (opMaM  COIMaIbHOTO
00CITy>KUBaHUSI U BUJAM COIMAIBHBIX YCIYT 3a CUET CPEICTB (PU3MUECKUX U (UIIH) FOPUIUYECKUX
nL;

K) O KOJMYECTBE CBOOOJHBIX MECT JUIsl NMpHEeMa MoJydareield COLMANbHBIX YCIyr 1o ¢opmam
COLMAJIIBHOTO 00CIYyXHBaHUsA, (UHAHCUPYEMBIX 3a CYeT OIOPKETHBIX ACCUTHOBAHUN OHOIKETOB
cyobektoB Poccuiickoit deneparnyn, U KOJIMYECTBE CBOOOJHBIX MECT JAJIS IMpHUeMa MNoydarenen
COLUMAIBHBIX YCIYT MO (OpMaM COLMATBHOIO OOCITY>)KHBAaHUS 33 CUET CPEACTB (PU3MUECKUX U (MIH)
IOPUINYECKHX JINLI;

1) 00 00BEME MPEIOCTABISIEMBIX COITUANIBHBIX YCIIYT 32 CYET OFOJKETHBIX AaCCUTHOBaHU OFO/KETOB
cyObekToB Poccuiickoit ®enepaunu M o0beMe IMPENOCTABIAEMBbIX COLHUAIbHBIX YCIYT 32 CYET
CpeacTB GU3HYCCKUX U (WIIH) FOPUIUYSCKHUX JIHIL;

M) O HAJMYUHU JIMLEH3UH Ha OCYIIECTBICHHE IESITEIbHOCTH, MOJUIeKALEH JUIEH3UPOBAHUIO B
COOTBETCTBUHU C 3aKOoHoJaTenbcTBOM Poccuiickoit denepauuu (¢ NPUIOKEHUEM AIIEKTPOHHOIO
o0Opa3a J10KyMEHTOB);

H) 0 (UHAHCOBO-XO3SWUCTBEHHOW NEATEIBHOCTH (C MPUIOKCHHEM 3JICKTPOHHOTO oOpa3a IutaHa
(UHAHCOBO-XO03HUCTBCHHOM JCSITEILHOCTH);

0) O TIpaBWJIaX BHYTPEHHETO pAacHopsiKa s MOJydaTeNied COIHMAlIbHBIX YCIyr, O MpaBUiax
BHYTPEHHETO TPYJIOBOTO PACMOpsIKa U KOJJICKTUBHOM JOTOBOPE (C MPHIOKCHUEM JICKTPOHHOTO
o0pa3a JOKyMEHTOB);

M) O HAIMYUU TIPEANMHCAHUN OPTraHOB, OCYIIECTBISIONIUX TOCYAAPCTBEHHBIM KOHTPOJIb B cdepe
COILIMATILHOTO 00CITYKUBaHUA, U 00 OTYEeTax 00 MCIIOTHEHUN TaKUX MPEANMUCAHUN;

p) O MPOBEACHUU HE3aBHCUMOM OILIEHKM KauecTBa OKa3aHHsS YCIYr OpraHHU3alisIMH COIHAILHOTO
00CITy )KHBaHUS,

C) WHYI0 HH(pOpMAIMIO, KOTOpas pa3MeIlaeTrcsi, OMyOJMKOBBIBAETCS MO PEIICHHIO MOCTaBIIMKA
COITMABHBIX YCIYT W (WIM) pa3MelleHne, omyOIMKOBaHUE KOTOPOW SIBIISIOTCS 00s3aTEIbHBIMHU B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

3. Wudopmanus, ykazaHHas B MNyHKTe 2 HacTosAmMxX [IpaBui, MOANEKUT pa3MEIlEHUIO Ha
OQUIATEHOM CaiTe MOCTAaBIIMKA COIMAIbHBIX YCIYT U 0OHOBJIEHUIO B TeueHue 10 pabouux nHei
CO JIHS €€ CO3[IaHus, [TOTyYCHUS U BHECEHUS COOTBETCTBYIOIUX U3MEHEHUN.

4. Tlomp3oBaTento OGUIMAIIBHOTO caiiTa MPEAOCTaBIACTCS HarisaHas WHGOpPMAIUS O CTPYKType
opunmanpHOro caifta, BKJIIOYaroImas B ce0s CChUIKY Ha (eaepaibHyl0 T'OCYJapCTBEHHYIO
uH(popMallMOHHYI0 cucTeMy "EauHBIA mMopTan rocyAapCTBEHHBIX W MYHUIHMIMAIBHBIX YCIYT
(pynkiuit)", uHbpOpMAIMIO O MPEUMYIIECTBAX MOJYYEHUS TOCYJAapCTBEHHBIX M MYHHUIMIAIbHBIX
YCIIYT B 3JIEKTPOHHOU (opMe, CChUIKY Ha oulMalibHbIE CalThl OpraHa rocyJapCTBEHHOM BiacTH
cyobekra Poccuiickoit depepanuu, yrnoJHOMOYEHHOTO Ha OCYIIECTBICHHE IPEIyCMOTPEHHBIX
®enepanbHbiM  3ak0oHOM "OO OCHOBax COIMATBLHOTO OOCTY)KMBaHUS TpaxkaaH B Poccuiickoi



Oenepanun” MoOTHOMOUMKH B cdepe COIMUATbLHOTO OOCIYyXKHBaHUS Ha TEPPUTOPHUU CYyOBEKTa
Poccniickoit  ®Penepaumy, OpraHu3alMii, KOTOpPBIE HAxXONATCI B  BEICHUU  YKA3aHHOIO
YIOJHOMOYEHHOI'0 OpraHa rocyAapcTBEHHOM BiacTH cyobekTa Poccuiickoit denepannu u KOTOPbIM
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO OCHOBaX COIHUAIBLHOTO OOCTYXHBAHHUSA TPAXKAAH B
Poccuiickoiit @enepanun’ mpeaocTaBieHbl MOJTHOMOYMS HA MPU3HAHKUE FPAXXKIaH HYKIAOIIUMUCS B
COIIMATTLHOM OOCTY)KUBaHUW W COCTABIICHHWE WHIWBHUIYATLHOW MPOTPaMMBbI TPEIOCTABICHUS
COLIMATILHBIX YCIYT Ha TEPPUTOPHUSLX OJHOTO WU HECKOJBKMX MYHHIIMIIAIBHBIX 00pa3oBaHUil, U
MunucrepcTBa Tpyaa U couuanbHou 3amuThl Poccuiickoit ®@enepauun. (B pen. [locranoBnenus
[TpaButenscTBa PD ot 16.03.2018 N 288)

5. Uadopmanns, ykazaHHas B myHKTe 2 Hactosumx [IpaBui, pasmeniaercs Ha ouaibHOM caifte
B TEKCTOBOM W (Wiau) TabmuuHOM (opmax, a Takke B (opMe 3JICKTPOHHOrO 0o0Opa3a KOMHiA
JIOKyMEHTOB.

6. [lpu pasmemennn uHGOpMANMK HAa OPUIIMATBLHOM CaliTe U ee OOHOBJICHHUU OOECIeYMBACTCA
cobnroaenue TpeboBaHmil 3akoHOIaTeNnbCcTBA Poccuiickoit denepaliyiv 0 NepCOHATbHBIX IaHHBIX.

7. TexHWUYecKkHe W MPOrPAMMHBIC CPEICTBa, KOTOPBIC HCHOJB3YHOTCA Uil (DYHKIIMOHHUPOBAHHUS
OQUITMATIEHOTO CalTa, JJOJDKHBI 00€CIICYNBATh:

a) JOCTYNl K pa3MelleHHOW Ha oduIuaibHOM caiite uHbopManuu 03 HCIOIb30BaHUS
IPOTPAaMMHOTO OOECIeueHHs, yCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPEJICTBA II0JIb30BaTEIIs
uH(popManuu TpeOyeT 3aKII0UYEeHUs JTUIICH3UOHHOTO WJIM MHOTO COTJIAlIeHUsl ¢ IpaBoobIajaTenem
MPOrPaMMHOTO 00eCIeUeHHs, MPEAYCMATPUBAIOIICTO B3WMaHUE C IOJIB30BATENsl HH(DOpPMAINH
IJ1aThl;

6) 3amuTy uHbOpMALMM OT HECAaHKUMOHUPOBAHHOIO YHHUYTOXKEHUS, MOJUPHUKALIMUA U
0JIOKMPOBaHUS JOCTYyTNA K HEW, a TAK)KEe MHBIX HEMPABOMEPHBIX JEHCTBHI B OTHOILLIEHUH €€;

B) BO3MOXHOCTb KOIIMPOBAHUA I/IH(1)OpMaI_II/II/I Ha pEBepBHBIﬁ HOCHUTCIIb, O6CCHC‘-II/IB8_IOIJ_II/II71 €
BOCCTaHOBJICHHC,

F) 3aI0UTy OT HCCAHKIIMOHHUPOBAHHOT'O KOIMUPOBAHWA aBTOPCKHUX MATCPHUATIOB,

J1) BO3MOXHOCTh BBIPQKCHHS MHEHUH MONTydaTelsiMU COIHUANBHBIX YCIyT O KauyecTBE OKa3aHUs
YCIIYT OpraHU3alMsIMU COLIMAIBHOTO 00CITY KUBaHUS.

8. Nndopmarnus Ha opUIIHATHFHOM CalTe pa3MelIaeTcsi Ha PYCCKOM S3BIKE, a TaKKe€ MOXKET OBITh
pa3MelleHa Ha TOCYAapCTBEHHBIX S3bIKaX pecnyOJInK, BXOAAmuX B coctaB Poccuiickoit ®eneparum,
U (UJIM) Ha NUHOCTPAHHBIX A3bIKaX.

9. Pa3meniennbie Ha oUIIMATHLHOM CaliTe CBEIEHUS AOJDKHBI OBITh TOCTYIHBI MOJIB30BATENSAM TS
03HAKOMJICHHSI KPYTJIOCYTOYHO 0€3 B3UMaHUs 1Tkl U MHBIX OTPaHUYEHUN.
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